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FORM A - PEOPLE TO BE SERVED
	ORGANIZATION:
	

	PROGRAM/SERVICE:
	Neighborhood Place Services

	GEOGRAPHIC AREA:
	


	
	PEOPLE TO BE SERVED
	ANNUAL

GOAL
	FY 17

	1.
	Total # of families provided neighborhood place (NP) services 
	
	

	2.
	# of families provided NP services, upon CWS case closure 
	
	

	3.
	# of families without CWS involvement that were provided NP services to prevent child abuse and neglect
	
	

	4.
	# of families provided information and referral services only.   
	
	


For #4 above, use a checklist to indicate the type of service and the # of families for each type of service and attach it to the QAR.
FORM B - SERVICE ACTIVITIES

	ORGANIZATION:
	

	PROGRAM/SERVICE:
	Neighborhood Place Services

	GEOGRAPHIC AREA:
	


	
	SERVICE ACTIVITIES
	Estimated 

ANNUALGOAL (%)
	FY 17

	1.
	# of assessments completed within 3 working days 
	
	

	1.a
	# of assessments that were not completed within 3 working days
	
	

	2.
	# of individualized program plans developed with families within 7 days of contact 
	
	

	2.a
	# of individualized program plans that were not developed with families within 7 days of contact
	
	

	3.
	# of workshops/trainings for families 
	
	

	4.
	# of community activities in which the NP participates to disseminate information to families 
	
	

	5.
	# of community activities in which the NP participates to disseminate information to professionals about NP services and other community resources.
	
	

	6.
	For those families that received an IPP, # and % of families where efforts were made but no contact resulted to the family for a follow-up inquiry 6 months after closure of the NP case.  
	
	

	7.
	For those families that received an IPP, # and % of families where contact was made to the family for a follow-up inquiry 6 months after closure of the NP case.  
	
	


FORM C - OUTCOMES

	ORGANIZATION:
	

	PROGRAM/SERVICE:
	Neighborhood Place Services

	GEOGRAPHIC AREA:
	


	
	OUTCOMES
	ANNUAL GOAL (%)
	FY 17

	1. 
	% of families that complete the measurable objectives in their IPPs.
	90%
	

	2.
	% of families not confirmed for child abuse or neglect within 6 months of NP case closure.
	95%
	

	3.
	% of prevention families not confirmed for child abuse or neglect within 6 months of NP case closure.
	95%
	


For each measureable objective stated in the IPP, submit a quarterly QA report stating in detail the measureable objective, # of clients served, how the objective is measured, the goal of the objective, any timelines for the measurement, and the quarterly outcome if available for the quarter.

Submit an annual QA report summarizing the quarterly QA reports with an analysis of the outcomes and recommendations for improvement, corrective action and timelines for accomplishing these recommendations.  The annual QA report shall be submitted 90 days after the end of the 4th Quarter.

Record the quarterly #s for each information and referral activity.     Quarterly checklist of information and referral activities are to be submitted with the QAR...  

Within 30 days after the 4th quarter, submit the total #s for the annual checklist of information and referral activities.
3

