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NOTICE TO INTERESTED PARTIES

The Hawait Department of Commerce and Consumer Affairs' (DCCA)
Regulated Industries Complaints Office (RICO) is seeking proposals
in response to a Request for Proposals (RFP) to replace its current
Complaints Management System (CMS) software application (RICO-
16-001-SW).

The Complaints Management System Replacement RFP requests
proposals to provide a replacement for the current CMS application,
configure, install, and provide data migration, staff training, and
ongoing support for the replacement CMS application.

This solicitation is provided for information purposes. |f interested in
responding to this solicitation, you may choose to submit your offer
provided you register your organization by e-mail for this specified
solicitation. If you do not register your organization, you will not
receive addenda, if any.

Redqistration of Solicitation

Submit E-MAIL to: daria.a.loy-goto@dcca.hawaii.gov
Provide the following information:

Name of Company
Mailing Address
Telephone Number
Facsimile Number
Name of Contact Person
E-Mail Address

RFP Number



1. INTRODUCTION

1.1

TERMS AND ACRONYMS USED HEREIN

"Department” means the Department of Commerce and Consumer
Affairs as defined under HRS § 26-9H, and includes the Regulated
Industries Complaints Office.

“Complaints Management System” or "CMS" means the current case
and legal action management application in use by the Regulated
Industries Complaints Office.,

“Contract Administrator" means the Department staff designated by the
State of Hawaii Department of Commerce and Consumer Affairs
Director, to administer the contract contemplated by this RFP.

“‘Deliverables” means work associated with RFP-RICO-16-001-SW to
provide a replacement for the current CMS application, configure,
install, and provide data migration, staff training, and ongoing support
for the replacement CMS application, but not limited to include other
activities required to bring the replacement CMS appilication into full
operation.

"GC" means General Conditions, issued by the Hawaii State
Department of the Attorney General (Form AG-008 103D).

"GET" means General Excise Tax.

"Offeror” means any individual, partnership, firm, corporation, joint
venture, organization, or other entity submitting directly or through a
duly authorized representative or agent, a bid for the goods, service, or
construction contemplated.

"Procurement Officer” means the Executive Officer of the Department.
"Provider” or "Successful Offeror" means the Offeror awarded the
contract to provide a replacement for the current CMS application,
configure, install, and provide data migration, staff training, and
ongoing support for the replacement CMS application.

“PVL" means the Department of Commerce and Consumer Affairs,
Professional and Vocational Licensing Division.

"RFP" means Request for Proposal.
“RICO" means the Department of Commerce and Consumer Affair's
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¥

1.3

1.4

Regulated Industries Complaints Office established under HRS § 26-
9H.

"State" means State of Hawaiii.

“SCAP" means the State Certified Arbitration Program (commonly
referred to as “Lemon Law").

"Working day" means every day from 7:45 a.m. to 4:30 p.m., Hawaii
Standard Time, except Saturday, Sunday, and any federal or State of
Hawaii holiday.

INTRODUCTION

The Department of Commerce and Consumer Affairs, Regulated
Industries Complaints Office (RICO) is the enforcement arm for the
various professions and vocations that are licensed in the State of
Hawaii. RICO investigates allegations of professional misconduct by
licensees and also investigates possible unlicensed activity that may
be occurring in the State.

This RFP provides estimated dates for the various events in the
submission process, selection process, and performance of work.
While these dates are subject to change, prospective Offerors must be
prepared to meet them as they currently appear in this RFP. Any
failure to meet a deadline in the submission or evaluation phases and
any objection to the dates for performance in the work phase may
result in the State refusing to consider the proposal of the Offeror.

OBJECTIVE

The objective of this RFP is to select a Provider to provide a
replacement for the current CMS application, configure, install, and
provide data migration, staff training, and ongoing support for the
replacement CMS application.

BACKGROUND

The Regulated Industries Complaints Office (RICQ) is a statewide
agency of the Department of Commerce and Consumer Affairs. RICO
serves as the enforcement arm for the various professions and
vocations that are licensed in the State. To that end, RICO investigates
allegations of professional misconduct by professional and vocational
licensees and aiso investigates possible unlicensed activity that may be
occurring in the State. RICO's partner agency, the Professional and
Vocational Licensing Division {PVL), accepts applications and issues
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1.5

licenses for the various licensing boards, commissions, and programs.
RICO also administers the State's Certified Arbitration Program
(commonly referred to as "SCAP"). Through the SCAP program, a
consumer who may have purchased a “lemon” can file a request for
mediation against a motor vehicle manufacturer.

Currently, RICO utilizes a custom application known as the Complaints
Management System (CMS) which runs on an AIX platform utilizing an
obsolete version of Oracle Forms that is no longer supported by the
manufacturer. RICO would like to replace this outdated custom
application with a more robust application that is better suited to its
needs and runs on a more economical platform. RICO is seeking an off-
the-shelf system, currently in use and demonstrable, that can be
configured to meet RICO's case processing and legal action needs.

OFFICIAL MEANS OF COMMUNICATION

During the solicitation process for this RFP, all official communications
with Offerors must be submitted in writing and directed to RICO by e-
mail. All communications and inquiries concerning this RFP should be
directed to:

Department of Commerce and Consumer Affairs
Regulated Industries Complaints Office

Attn: Contract Administrator

235 S. Beretania Street, Ninth Floor

Honolulu, Hawai'i 96813

Telephone: (808) 586-2666
E-mail: daria.a.loy-goto@dcca.hawaii.qov

Written inquiries must be received by the Contract Administrator at the
e-mail address identified above and shall state the page, paragraph,
and line or sentence to which the question relates, when applicable.
The subject line of all e-mailed inquiries shall include the title and
number of the RFP. All written inquiries must be received by the
deadline specified in Section 1.7.

Replies to Offerors’ questions shall be considered official only if (1)
RICO receives the questions in writing via e-mail by the date specified
herein; and (2) RICO provides a written reply as an addendum to the
RFP.

Registered Offerors shall receive a written response via e-mail. RICO

shall not be responsible for notifying potential Offerors who have failed
to provide their necessary contact information.
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1.6 ISSUING OFFICE
This RFP is issued by RICO. RICO is the sole point of contact
concerning this RFP.
1.7 RFP SCHEDULE - SIGNIFICANT DATES
The schedule for the work set out herein represents the State's best
estimate of the schedule that shall be followed. If a component of this
schedule, such as Closing Date is delayed, the rest of the schedule
shall be shifted by the same number of days. The approximate
schedule is as follows:
Activity Scheduled Date
Public notice announcing RFP May 27, 2016
Registration deadline June 3, 2016 (by
12:00 noon H.5.T.)
Deadline to receive written inquiries June 10, 2016 (by
4:30 p.m. H.S.T.)
Issuance of responses to written inquiries June 17, 2016
Closing date - proposal submittal deadline June 28, 2016
Proposal evaluation period Through June 30,
2016
Provider selection June 30, 2016
Contract discussions July 30, 2016 to July
8, 2016
Contract start date _July 15, 2016
Prospective Offerors should be aware of the specified time that an item
is due, in addition to the date that it is due.
1.8 REGISTRATION REQUIREMENT

You MUST REGISTER your company by the date specified in Section
1.7, to ensure receiving any addenda that are issued. Registration
shall include Company Name, Company Contact Person, Address,
Telephone Number, Facsimile Number, and E-mail Address and shall
be submitted by e-mail to daria.a.loy-goto@dcca.hawaii.gov.
Telephone calls WILL NOT BE HONORED. It is the Offeror's
responsibility to confirm that RICO has received the e-mailed
registration submittal.




1.8

1.10

AUTHORITY

This RFP is issued pursuant to the provisions of the Hawaii State
Procurement Code (HRS Chapter 103D), and the State Procurement
Office’s applicable Directives, Circulars, and administrative rules. All
prospective Offerors are charged with the presumptive knowledge of
all lega! authorities. These and other pertinent materials are available
on the State of Hawali website at www.spo.hawaii.gov. Submission of
a valid executed offer by any Offeror shall constitute admission of such
knowledge on the part of such Offeror.

Any agreement arising out of this RFP is subject to the approval of the
State Department of the Attorney General, as to form, and to all further
approvals as required by statute, administrative rule, order, or other
directive.

GENERAL INSTRUCTIONS FOR PROPOSAL

RICO wants clear and concise Proposals in response to this RFP.
However, Offerors should take care to completely answer questions
and meet this RFP's stated requirements.

Each Offeror may submit only one (1) proposal. Altemate proposal(s)
will not be accepted.

Each Proposal must be organized in an indexed binder ordered in the
same manner as identified in Section 3 of this RFP. The detailed
requirements for the Proposal's contents and formatting are contained
within this RFP.

Offeror shalf submit one {1) unbound, indexed, original proposal
marked "ORIGINAL," six (6) bound, indexed copies of the original
marked "COPY," and an electronic version of the proposal sent via e-
mail. It is imperative to note that the Offeror submit only ane original
proposal and the required number of copies. DO NOT SUBMIT MORE
THAN ONE ORIGINAL.

Offers shall be typewritten. Handwritten offers will be rejected.

Offers shall be submitted in a sealed envelope clearly identified with
the RFP number, title, and Offeror's name on the outside of the
envelope. The envelope shall be made to the attention of the Contract
Administrator.

Offers shall be delivered no later than the date and time stated on the
cover page of the RFP. Offers received after the deadline shall be
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1.1

1.11.1

destroyed by RICO.
PURPOSE OF THIS RFP
SPECIFICATIONS

Specifications are explicitly stated within this RFP. Offerors should
consider the following general specifications prior to deciding to
respond to this RFP:

Offeror must be prepared to act in an independent capacity and not as
officers or employees of the State. Offeror must indemnify, defend and
hold harmless the State and its officers and employees from liability
and any claim, suit, judgment, and damages arising as a result of the
Successful Offeror's acts and/or omissions in the performance of its
duties.

Offeror must agree to a completion date not to exceed twelve months
from the issuance date of the contract with the State or a mutually
agreed upon completion date.

Offeror’s proposal price must be all inclusive and cannot contain any
open ended pass-through costs such as travel expenses. All such
costs should be included within Offeror’s proposal price.

Offeror must submit a project timeline that includes major and minor
milestones, and identify any dependencies within the project timeline.
RICO wilt review Offeror’s project timeline, and make mutually agreed
upon changes, if needed.

Offeror must possess extensive experience in all facets of the
Deliverables in the RFP.

Offeror must be able to show that it has specific expertise and
experience in similar work involving other government agencies. A list
of past government customers along with contact information must be
provided as part of their offer.

Offeror must propose a lead staff member who will coordinate the
Deliverables associated with the RFP, and who will serve as a single
point of contact.

Offeror shall provide RICO with a list of key staff that will perform work
associated with the Deliverables during the contract period.

Offeror shall NOT replace or alter the duties of key staff during the
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1.11.2

contract period without express written authorization, in advance, from
the Contract Administrator,

The software solution that Offeror is proposing must be a “commercial
off the shelf" (COTS) product, as defined by the Federal Acquisition
Regulations (FAR) 2,101 that can be modified or configured to meet
RICO's requirements. Offeror must be able to demonstrate this
solution if requested by the State.

Offeror must be able to meet specifications of the system as set forth
in Appendix 3.

Offeror must be able to meet specifications of the system as set forth
in Appendix 4 and complete and submit a copy of Appendix 4 with
proposal.

The proposed software solution should utilize a Microsoft SQL
database engine and be able to operate in a virtualized server
environment.

Note that RICO will be responsible for providing the virtualized
environment and user platforms for the proposed application to run on.

Offeror must be able to show experience with data migration, including
successful data migration of a customized version of the application
being proposed by the Offeror.

Relationship of the Successful Offeror to RICO

The relationship between the Successful Offeror and RICO shall be
governed by the contract entered into by and between the Successful
Offeror and RICO.

Copies of any reports or other communications from the Successful
Offeror to RICO or vice versa (other than administrative matters
concerning the Successful Offeror's own contract with RICO) shall be
available to the public upon request, unless deemed confidential.

1.12 PROPOSAL MODIFICATIONS AND WITHDRAWALS

Proposals may be modified or withdrawn prior to the deadline for
submission of proposals by the following:

1. Modifications: A written notice shall be sent by the Offeror and

recelved by the Contract Administrator stating that a
modification to a submitted proposal is being provided by the
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1.13

1.14

Offeror. The written notice must accompany the actual
maodification securely sealed in a separate envelope or
container.

2. Withdrawal: A written notice shall be sent by the Offeror and
received by the Contract Administrator. The withdrawal shall
state that the Offeror wishes to withdraw a proposal that has
already been received by the Procurement Officer.

3. Modifications and withdrawals shall be submitted in an envelope
clearly identified with the RFP number, title, and Offeror's name
on the outside of the envelope. The envelope shall also be
made to the attention of the Contract Administrator.

Modifications and withdrawals shall be postmarked no later than the
date and time stated on the cover page of the RFP.

SUBMISSION OF PROPOSAL

Submission of a proposal shall constitute an incontrovertible
representation by the Offeror of compliance with every requirement of
this RFP, and that the RFP documents are sufficient in scope and
detail to indicate and convey reasonable understanding of all terms
and conditions of the performance of the work. Before submitting a
proposal, each Offeror must;

1. Examine the solicitation documents thoroughly. Solicitation
documents include this RFP, any attachments and any other
relevant documentation.

2. Become familiar with State, local, and federal laws, ordinances,
rules, and regulations that may in any manner affect cost,
progress, or performance of the work specified herein.

COST OF RFP

The Offeror shall be responsible for all costs incurred in preparing or
responding to this RFP.

The State shall not be liable for any costs, including discussions,
incurred by any Offeror in responding to this RFP, even if the State
does not award a contract through this process or an Offeror's
proposal is disqualified and subsequently destroyed by RICO. The
State may decide not to award a contract for the work. It may also
cancel this RFP and contract for the work through some other process
or by issuing another RFP.
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1.15 PROPERTY OF THE STATE

All materials and documents submitted in response to this RFP shall
become the property of the State and shall not be returned.
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2. SCOPE OF DELIVERABLES

2.1

INTRODUCTION

The Regulated Industries Complaints Office (RICO} is a statewide
agency of the Department of Commerce and Consumer Affairs. RICO
is the enforcement arm for the various professions and vocations that
are licensed in the State. RICO investigates allegations of professional
misconduct by licensees and also investigates possible unlicensed
activity that may be occurring in the State. RiICO's partner agency, the
Professional and Vocational Licensing Division, accepts applications
and issues licenses for the various licensing boards, commissions, and
programs.

Currently, RICO is utilizing a custom application for 65 users, that
utilizes a 32-bit Windows client (based on Oracle Forms 6.0) that
needs to be installed and running on each user's computer. The
current application runs on an AlX platform and utilizes an obsolete
version of Oracle (10G) that is no longer supported. At the time that
this solution was deployed, RICO's responsibilities were not as
extensive as they currently are, and there was no need to share data
with other databases,

The principal functions of the CMS replacement application must
include:

(1) Keeping track of complaints as they move through the various
sections of RICO;

(2) Keeping a record of information about all actions, including
administrative and legal, taken by RICO along with relevant
documents;

(3) Providing reports of all aspects of the processing, assignment,
and status of all complaints and actions;

{4) Providing historical data on complaints and actions for public
inquires and confidential in-house use;

(5) Providing complete data migration;

(6) Replacing functionality of the existing CMS application.
Detailed information about CMS can be found in Appendix 1.

(7) Incorporating all mandatory project requirements that have been
defined in the Project Requirements Table, Appendix 2.

The goal of this RFP is to identify an Offeror that can provide a
replacement for the current CMS application, configure, install, and
provide data migration, staff training, and ongoing support for the
replacement CMS application, but not limited to include other activities
required to bring the replacement CMS application into full operation.
Functionality of the replacement CMS application should be more
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2.2

23

2.3.1

comprehensive than the current CMS application, run on a less costly
platform, and have lower operational costs.

The Successful Offeror shall meet, or exceed, the requirements and
standards set forth in Section 2.3.

COMPENSATION

Payment shall be made to the Offeror according to a payment
schedule based on completion of major milestones as identified in
Offeror’s project timeline. Neither RICO nor the State of Hawaii shall
be liable or responsible for any compensation to the Provider for the
Deliverables provided under its proposal or in this project that is
greater than the total contract amount. Provider shall be paid in
accordance with the State of Hawaii's General Conditions ("GCs") #17,
to the extent modified and superseded by RICO's Billing Requirements
and Travel Guidelines. See Appendix 1 for GCs and Appendix 2 for
Billing Requirements and Trave! Guidelines in the Goods and Services
Contract and Attachments.

GENERAL REQUIREMENTS
Provider Tasks, Guidelines, and Target Outcomes

The Provider shall meet the following requirements in providing the
Deliverables:

1. Provide a replacement for the current CMS application,
configure, install, and provide data migration, staff training, and
ongoing support for the replacement CMS application for a year
after acceptance, but not limited to include other activities
required to bring the replacement CMS application into full
operation.

2. The replacement CMS application should be configured to allow
all of RICO's staff to utilize this application. Currently, RICO has
65 positions.

3. The replacement CMS application should utilize a Microsoft
SQL database engine and run under a virtualized server
environment.

4. The replacement CMS application should include the capability
via APls or other built-in interfaces to allow the sharing of data
between itself and other applications that are utilizing a
Microsoft SQL database engine.

3. The replacement CMS application should have the capability to
utilize address verification and/or validation without RICO
having to incur any additional cost to implement within the
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application. This only pertains to the cost of integrating this
feature into the application, and does not pertain to the
subscription or licensing cost for such services.

8. Provider must include a minimum of 2 (two) comprehensive,
live, onsite, hands-on training for technical support training for
DCAA's IT staff. RICO will provide a computer lab equipped for
training up to 11 of DCCA's IT staff per session. This technical
training must be completed before the replacement CMS
application goes online for end-users.

7. Provider must include a minimum of 2 (two) comprehensive,
live, onsite, hands-on training sessions for end-users. RICO will
provide a computer lab equipped for training a pre-defined
number of end-users per session. One of these sessions
should be dedicated to training RICO designated trainers to lead
future training sessions.

8. Offeror must provide technical support for one year following
acceptance of the completion of this RFP. Support should be
available during Regular Working Days at no additional charge
to RICO.

9. Offeror must provide all specifications outlined in the
Requirements Table). Offeror must clearly state if any of the
requirements will not be provided with their response,

The following are targeted outcomes for this RFP:

1. Within twelve (12) months after the start of the contract, the
replacement CMS application should be completely tested, and
ready to be used. In addition to this, all training for DCCA's IT
staff must be completed.

2. One of the major targeted outcomes is to provide a replacement
CMS application that runs on a less costly platform, and have
lower operational costs. In order to accomplish this, we would
like to take advantage of DCCA's existing hardware,
virtualization and SQL licensing, and infrastructure.

3. Enforcement action taken by RICO sometimes requires
coordination with PVL's boards and commissions. In order to
streamline this process, the replacement CMS application
should be able to both incorporate data from, and share data
with, PVL's SQL database.

4. RICO additionally uses data about businesses registered in the
State of Hawaii from the Department's Business Registration
Division, and may seek to use data from other government
agencies. Typically, databases are accessed via a web
interface. The replacement CMS application should have the
capability to automate access to these databases and download
any specific data needed by RICO.
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2.3.1.1

2.31.2

2.31.3

Reports

During the contract period, the Provider shall submit status monthly
reports for the first six (6) months of the project, and bi-weekly reports
for the remaining portion of the contract. The reports shall be delivered
to the RICO office in electronic form, sent via e-mail to a RICO
designated staff member and copied to a designated Information
Services & Communications Office (ISCO) staff member. The reports
shall address the following areas:

1. Each report should clearly state the time period covered using
beginning date and end date, and identify who is submitting the
repor.

2. Project progress in relation to the project timeline, expressed as
a percentage of {otal project completion; whether the project is
on schedule, behind schedule, or ahead of schedule; key
milestone completed; and key milestone(s) for the next reporting
period.

3. Status of application configuration. Specifically, what
functionality is being worked on and how much more work will
be required to complete, along with what the next configuration
task will be.

4, Detailed explanations of any problems, risks, or issues
encountered, and how these will be remedied.

5. Any other high priority issues.

6. Key decisions, if any to be reported.

If there has been a failure on the part of the Provider to meet target
outcomes, the required reports must include a narrative explanation of
the failure and a proposed action plan to correct the performance
problem.

Facility, Equipment, and Capabilities

The Provider must furnish its own facility and equipment to configure
the replacement CMS application. The Department will provide the
virtualized environment to create a test and development platform
along with remote access if needed. The Provider shall provide
evidence of its capabllities to perform all tasks described in this RFP.

Authorizations

Unless otherwise provided in this RFP, the Provider shall be
responsible for obtaining all official licenses, approvals, clearances and
similar authorizations required by any local, state, or federal agency for
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2.3.2

2.4

2.5

the work required in this RFP.
Management
Administration

The Contract Administrator shall serve as RICO's primary liaison with
the Provider during the term of the agreement. The Contract
Administrator, or designee, shall provide overall direction during the
agreement term and monitor and assess the Providers performance.
The Contract Administrator shall monitor the status of the Provider's
work through review of reports to be submitted by the Provider.

Authorization to Proceed

RICO does not encourage, and shall not in any way be bound by, work
performed on behalf of RICO without approval of the Procurement
Officer. Any work performed by the Provider prior to the approval by
the Procurement Officer to proceed is done at the Provider's own risk.

PROVIDER’S USE OF SUBCONTRACTORS

The Provider may support the requirements of this RFP, including but
not limited to the configuration, installation, data migration, staff
training, and ongoing support for the replacement CMS application,
directly or through subcontractors. Given the Provider shall not be a
State entity or agency, Offerors should be aware that the Provider shall
not be required to adhere to State procurement procedures when
engaging subcontractors. Nevertheless, contract agreements with
subcontraclors must be consistent with prudent business practices,
employ fair employment practices, and include adequate insurance
coverage for all subcontractors, and shall comply with any and all
applicable laws, rules, and ordinances.

GENERAL RESPONSIBILITY TO COMPLY WITH STATE
REQUIREMENTS

Unless otherwise provided in this RFP, the Successful Offeror shall be
responsible for obtaining all official licenses, approvals, clearances and
similar authorizations required by any local, state, or federal agency for
the work required in this RFP.
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3. PROPOSAL FORMAT AND CONTENT

3.1

INTRODUCTION

Offerors are required to present their proposals in accordance with this
section. Proposals should be prepared simply and economically to
provide a concise description of the Offeror's approach and capabilities
for satisfying the required Deliverables outlined in this RFP.

It is important that proposals be compiete. In the event an Offeror
chooses not to respond to any section of the response format, the
Offeror should then, in place of the appropriate section, indicate its
reason for the omission of a response. In addition, Offerors should
address any and all anticipated difficulties and problem areas along
with potential approaches to their resolution.

Offerors may make certain assumptions or use simplifying conditions
in their proposals. However, those assumptions or conditions must be
clearly identified and the rationale behind them fully explained.

Offerors shall refer to Section 1.10 for guidance of proposal
submission materials.

The following sections are also incorporated in the evaluation criteria
set out in Section 4. Please refer to that section for further guidance in
developing a proposal.

If any additional information is required by the State regarding any
aspect of the Offeror's proposal, it shall be provided within two (2)
business days of notice, or prior to the deadline and issuance of written
responses to written inquiries, whichever comes first.

The proposal shall be organized in the exact prescribed format using
all titles, subtitles, and numbering, with each section being tabbed and
separated into sections as listed below. The proposal shall include,
without limitation, all of the information requested in this RFP in the
order specified and pages must be numbered.

Transmittal Letter

Table of Contents

Executive Summary

Offeror Background, Organization and Staff Experience
Technical Response

Management and Control

Budget and Fees

Assumptions and Expectations
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3.2

3.21

3.2.2

3.2.3

3.24

The proposal submission shall comply with Section 1 above.
TRANSMITTAL LETTER

The transmittal letter must be included as part of the Offeror's technical
proposal. The transmittal letter must be on the Offeror's official
business letterhead and must be in the form of a standard business
letter that is signed by an individual or individuals authorized to legally
bind the Offeror.

The transmittal letter must be counter-signed by all subcontractors that
the Offeror proposes to use.

The Transmittal Letter shall include the following:
Terms and Conditions

A statement indicating that the Offeror understands and shall comply
with all terms and conditions in the RFP.

Legal Entity

A statement indicating that the Offeror is a corporation or other legal
entity (which must be specified, i.e., corporation, partnership, joint
venture, etc.), and indicating the jurisdiction where the Offeror is
organized.

Federal Tax ID No.

A statement setting forth the Offeror's Federal tax identification number
(III.D-II).

Provider

A statement that the Offeror maintains an active and current certificate
of registration as required by HRS § 1030-310. A true and certified
copy of its certificate of registration must be provided and a State GET
1.D. must aiso be provided. See Section 5.12.5 for additional
information and instructions.

The Successful Offeror shall be required to assume responsibility for
the life of the contract for all contractual activities, products, and
deliverables identified in the RFP and offered in the Successful
Offeror's accepted proposal whether or not the Successful Offeror
directly performs or provides them.
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Furthermore, the Successful Offeror shall be considered to be the sole
point of contact with regard to contractual matters. If it is known that a
part of the work is to be subcontracted or provided by a third party, the
Successful Offeror's proposal shall include, at a minimum, the following
information:

1. List of all known subcontractors and other providers of
products or Deliverables;

2. Names and addresses of all subcontractors, and other
providers of Deliverables;

3. Description of work to be subcontracted and Deliverables to
be provided by third parties;

4. Descriptive information concerning the organization of all
subcontractors and third parties as well as resumes,
including two (2) professional references, of subcontractor
staff;

5. Descriptive information about the previous relevant
experience of all subcontractors and third parties and their
proeposed staffs;

6. Descriptive information relating to the nature and duration of
the previous relationship of all subcantractors and third
parties with the Offeror; and

7. Explanation of any existing contractual relationships
between the Offeror and subcontractors, or among
subcontractors.

3.25 Subcontractor
If one or more subcontractors are used, a statement shal! be submitted
by each subcontractor, signed by an individual autharized to legally
bind the subcontractor and stating:

1. The general scope of work to be performed by the
subcontractor; and

2. The subcontractor's willingness to perform the work indicated.
In addition, each subcontractor shall submit to RICO, a tax clearance

certificate from the DOTAX and the IRS showing that all delinquent
taxes, if any, levied or accrued under state law and the Internai
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3.2.6

3.27

3.2.8

Revenue Code of 1986, as amended, against the subcontractor have
been paid.

If the Offeror chooses to subcontract any work required by this RFP
within its proposal, the Offeror is responsible for including appropriate
provisions and contractual obligations to ensure the successful
fulfillment of all contractual obligations agreed to by the Offeror and the
State and to ensure that the State is indemnified against any and all
claims of damage, loss, and cost (including attorney fees) of any kind
related to a subcontract in those matters described in the contract
between the State and the Offeror. The Offeror shall expressly
understand and agree that it shall assume and be solely responsible
for all legal and financial responsibilities related to the execution of a
subcontract. The Offeror shall agree and understand that utilization of
a subcontractor to provide any of the Deliverables in the contract shall
in no way relieve it of the responsibility for providing the Deliverables
as described and set forth herein, and in the contract. In addition, the
activities performed by all subcontractors must be integrated with the
operations of the Successful Offeror, such that RICO perceives a
single service entity.

The Successful Offeror must provide the State with notice prior to
establishing any new subcontracting arrangements and before
changing any subcontractors. RICO reserves the right to require the
Successful Offeror to replace subcontractors, as well as staff
members, found to be unacceptable to RICO for any reason.

Non-discrimination

A statement of affirmative action that the Offeror does not discriminate
in its employment and collection practices with regard to race, color,
religion, age (except as provided by law), sex, marital status, political
affiliation, national origin, handicap, or disability.

Approval of Offeror's Recommendations

A statement that the Offeror agrees that RICO reserves the right to
disapprove Offeror recommendations without penalty, when they
conflict with the policy or fiscal interests of RICO, as determined by
RICO.

Contact Person

Include the name, e-mail, and telephone number of a person who may
be contacted during the evaluation process to discuss the Offeror's
praposal,
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3.2.9

3.3

3.4

3.4.1

3.4.2

3.4.3

3.4.4

3.5

3.51

Availahility

This section shall describe the Offeror's availability in order to provide
the Deliverables described in this RFP.

TABLE OF CONTENTS

Include a table of contents listing the individual sections of the proposal
and their corresponding page numbers. Tabs should separate each of
the individual sections listed in Section 3.1.

EXECUTIVE SUMMARY

The executive summary shall clearly and concisely summarize and
highlight the contents of the proposal to provide RICO with a clear and
broad understanding of the entire proposal. The executive summary
shall inciude all of the items below:

Benefits to the State

A brief synopsis of the overall benefits of the proposal to the State.
This synopsis should not exceed two (2) pages in length and should be
easily understandable.

Offer Form - OF-1

Refer to Section 6 of this RFP for the Offer form.

Wage Certificate

Offeror shall complete and submit the attached Wage Certificate by
which the Offeror certifies that the Deliverables required shall be
performed pursuant to HRS § 103-55. Refer to Section 6 of this RFP
for the Wage Certificate form.

Evidence of Insurance

Certificate of insurance evidencing Commercial General Liability
Insurance (occurrence form) and Professional Liability. Refer to
Section 5 of this RFP for information on Insurance Requirements.
OFFEROR BACKGROUND, ORGANIZATION AND STAFFING

The Offeror Background and Experience
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3.6.11

3.51.2

Offeror Background

A separate section must be completed in the proposal for the Offeror.
Background information on the Offeror and its size and resources shall
cover the following:

1. Legal name of Offeror;

2. Physical address of principal place of business and all other
offices including the location of the office performing work under
this RFP;

3. Mailing address (if different from above});
4. Date established;

5. Ownership (public or private company, partnership, subsidiary,
etc.);

6. Offeror’s primary line of business;

7. Number of employees engaged in tasks directly related to the
requirements listed in this RFP;

8. History of company name changes and dates associated with
each name; and

9. Location where incorporated or otherwise legally established.

Financial Stability and Financial Commitment

The Offeror shall submit the Offeror's audited financial statements and
annual reports, if any, for the last two (2) years. If unaudited financial

statements are submitted, copies of filed tax returns shall be provided

to support the statements.

As with trade secrets or other proprietary data. An Offeror may
request in writing that the financial information provided be kept
confidential. If requested, the Offeror must include a written statement
requesting that portions of the unpriced proposal that contain trade
secrets or other proprietary data are to remain confidential, pursuant to
HAR § 3-133-46. Otherwise contents of all proposals shall be made
public as provided in HAR § 3-122-58 upon posting of award.
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3.5.1.3 Offeror Performance
The Offeror shall pravide information that demonstrates the following:
1. Responsiveness to previous clients;
2. Timeliness of meeting schedules;
3. Adherence to contract requirements of previous clients; and

The Offeror must provide the following information relative to the past
five (5) years (or the number of years the Offeror has been in business,
whichever is less):

1. Whether the Offeror has had a contract terminated for default or
cause. If so, the Offeror must submit full details, including the
other party's name, address, and telephone number.

2. Where the Offeror has been assessed any penalties in
excess of $10,000.00, including liquidated damages, under any
of its existing or past contracts with any organization (including
any governmental agency). If so, the Offeror must provide
complete details, including the name of the organization, the
reason for the penalty, and the penalty amount for each
incident.

3. Whether the Offeror was the subject of any governmental action
limiting the right of the Offeror to do business with that entity or
any other governmental entity.

4. Whether the Offeror, any officer of the bidder, or any owner in
the Offeror has filed for bankruptcy, reorganization, a debt
arrangement, moratorium, or any proceeding under any
bankruptcy or insolvency law, or any dissolution or liquidation
proceeding.

5. Whether the Offeror, any officer of the bidder, or any owner in
the Offeror has been convicted of a felony or is currently under
indictment on any felony charge.

While an affirmative answer to any of these items will not automatically
disqualify an Offeror from consideration, at the sole discretion of the
evaluation committee, such an answer and a review of the background
details may result in a rejection of the Offeror's proposal. The
evaluation committee shall make this decision based on its
determination of the seriousness of the matter, the matter's possible
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3.5.14

3.5.2

impact on the Offeror’s performance of the work, and the best interests
of the State.

Offeror Experience

The Offeror shall provide details of the Offeror's, and each
subcontractor's, skills, abilities, experience, and knowledge in all areas
of providing software application solutions to government agencies.
Offeror shall propose an existing case management software solution
and have experience in customizing this solution for specific client
needs. The offeror should also have proven experience with migration
of client data to match the case management system.

The proposal shall include a listing of the Offeror's experience working
with government entities in areas relative to the required work
described in this RFP. Include a listing of experience obtained by
senior management employees or officers, who shall be primarily
assigned to perform or oversee the work described in the Offeror's
proposal.

The Offeror must also include references for which the Offeror and
each subcontractor has successfully provided services on projects that
were similar in their nature, size, and scope of work. Offerors, at
minimum, must include a brief analysis of the degree of similarity in the
nature, size, and scope of work provided.

Refer to Section 6 of this RFP for the Vendor Reference form. The
Offeror must use this form and fili it out completely for each reference.
The forms may be recreated electronically, but all fields and formats
must be retained. Failure to recreate the forms accurately may lead to
the rejection of the Offeror's proposal. By listing the references,
Offerors and their subcontractors grant the State and RICO
authorization to contact these client references to assess the Offeror's
quality of work performed.

ORGANIZATION AND STAFFING

The organization and staffing subsection shall include organizational
charts of proposed personnel projected to work on this RFP and their
job titles and responsibilities. The chart must describe the
management approach and a detailed narrative describing who the key
personnel are and how key personnel's experience and background
enable them to successfully complete their assigned tasks. RICO
reserves the right to disqualify any potential Provider that changes key
personnel assigned to performing work under this RFP, prior to the
execution of the contract.
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3.6

Resumes of all key personne! assigned to perform work under this
RFP must be included and should include information relating to each
person's experience, education, and skills (including, but not limited to,
specific degrees, dates, names of employers, and educational
institutions). Each resume shall be no more than two (2) pages in
length. The Offeror should also indicate whether any or all of the key
personnel have worked together on projects that were similar in their
nature, size, and scope of work in the past.

The Offeror must also include references for which the Offeror's
proposed key personnel has successfully provided management
services on projects that were similar in their nature, size and scope of
work .

Refer to Section 6 of this RFP for the Vendor Reference form. The
Offeror must use this form and fill it out completely for each reference.
The forms may be recreated electronically, but all fields and formats
must be retained. Failure to recreate the forms accurately may lead to
the rejection of the Offeror's proposal. By listing the references,
Offeror's proposed key personnel grant the State authorization to
contact these client references to assess the Offeror's proposed
project manager(s) and key personnel(s) quality of work performed.

TECHNICAL RESPONSE

The technical response section shall include a detailed discussion of
the Offeror's approach to accomplishing the required work described in
this RFP, including a work schedule for the configuration, installation,
testing, and staff training for the replacement CMS application. It shall
also describe the processes and procedures that the Offeror's
proposed organization shall follow to carry out the required work,
including its plans to provide ongoing support.

The Offeror must provide a detailed work schedule for all RFP
milestones. The work schedule should be delivered in a chart format,
preferably in a format similar to a Gantt chart, showing ali major tasks
and events for the completion of this project, and documenting
estimated hours required to perform each task and event and the
personnel proposed to perform each task and event. (The estimated
hours performed by personnel on a weekly schedule shall serve as the
basis for managing the work under this RFP.} The schedule should
clearly demonstrate how the Offeror shall accomplish milestones set
forth in this RFP. The Offeror shall also identify and describe all risk
factors associated with the forecasted milestone schedule. The project
work schedule is crucial to allow RICO to gauge the Offeror’s relative
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3.7

3.8

understanding of the tasks at hand.

As part of its technical response, the offeror must provide a response
to the requirements table provided {See Appendix 4).

MANAGEMENT AND CONTROL

The management and control section shall include details of the
method to be used in managing the work and operation associated
with this RFP, including details about the Offeror's approach to
communication with RICO, subcontractors, and third parties, and the
Offeror's approach to ensuring quality, timeliness of activities and
completion of tasks, and fulfillment of responsibilities.

This section shall also include a discussion of any conflict of interest
the Offeror may have in providing the Deliverables described in its
proposal and any problems or concerns that the Offeror wishes to
bring to RICO's attention. OFFERORS SHOULD NOTE THAT
CONFLICTS OF INTEREST MAY BE GROUNDS FOR
DISQUALIFICATION FROM CONSIDERATION AND
NONDISCLOSURE MAY BE GROUNDS FOR DISQUALIFICATION
FROM CONSIDERATION OR THE TERMINATION OF CONTRACT.

BUDGET AND FEES

This section of the proposal must contain the Offeror's Firm, Fixed
Total Price for this RFP. Estimated proposal prices are not acceptable.
RICO shall make payments based on completion of major milestones
as identified in Offeror's project timeline. Note that the payment
schedule will be weighted heavily (40% of the total contract amount)
towards the completion of the required Deliverables of this RFP. Total
payments shall not exceed the total fixed contract price. It is
anticipated that each Offeror shall carefully evaluate numerous faciors
in arriving at its proposed price. Offerors must submit a firm price
quotation.

Estimated prices or incomplete prices may be used as a basis for
rejection of a proposal. The price contained in the Successful Offeror's
proposal shall be binding throughout the RFP and contract negotiation
process. The Successful Offeror must agree to a twelve-month
contract with RICO beginning June 1, 2016 or a mutually agreed upon
date within Fiscal Year 2016. No deviations, qualifications or counter
offers shall be accepted. RICO reserves the right to reject all
proposals. The prices shall be inclusive of all federal, state and local
taxes.
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3.9

The Offeror's proposal shall include a certification that:

1. The prices and cost data were arrived at independently, without
consultation, communication, or agreement with any other
Offeror or competitor;

2. Unless otherwise required by law, the prices and cost data that
were submitted have not been knowingly disclosed by the
Offeror, directly or indirectly, to any other Offeror or competitor
prior to the award of the contract;

3. No attempt was made or shall be made by the Offeror to induce
any other person or firm to submit or not to submit a proposal
for the purpose of restricting competition; and

4. The price shall remain in effect for ninety (90) days following the
date that proposals are due.

Offerors are cautioned that, should their proposal be selected and the
proposal cost fails to account for all specified in this RFP, Offerors
shall be required to provide them at no additional cost to RICO. In
other words, it is the Offeror's responsibility to ascertain that the cost
information presented is accurate, complete and all-inclusive.

ASSUMPTIONS AND EXCEPTIONS

The Offeror shall list any assumptions made and exceptions taken to
the terms, conditions, specifications, or other requirements listed here.
The Offeror shall reference the RFP section where assumption(s) is
made or exception(s) is taken, a description of the assumption made or
exception taken, and the proposed alternative, if any. Any revision or
exception to the work or work products requested shall also be
supported by a description of the proposed beneéfit to the State, if
considered.

Further, the Offeror must state that there are no further assumptions or
exceptions related to meeting requirements of the RFP other than
those enumerated in this section of the proposal. Offeror is advised
that any assumptions made or exceptions taken may adversely affect
Offeror's evaluation score.
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4. PROPOSAL EVALUATION

4.1

4.2

INTRODUCTION

The evaluation of proposals received in response to this RFP shall be
conducted comprehensively, fairly, and impartially. Structural,
guantitative scoring techniques shali be utilized to maximize the
objectivity of the evaluation.

EVALUATION ORGANIZATION

A commitiee selected by RICO shall review and evaluate all proposals
submitted by the deadline specified in the RFP. The evaluation
committee shall include individuals with experience in and knowledge
of RICO's duties, powers, objectives and requirements and the specific
requirements set forth under HRS Chapter 440G.

The evaluation committee may have the proposals or portions of them
reviewed and evaluated by other State personnel, independent third
parties or RICO consultants with technical or professional experience
that relates to the RFP or to a criterion in the evaluation process.

All proposals shall be initially reviewed for timeliness of submission,
format, and completeness. The proposals that meet the initiai
requirements of the RFP shall then be fully evaluated according to the
criteria listed below. Proposals that only meet a portion or none of the
initial requirements shall be rejected and disqualified from further
review or consideration unless the Procurement Officer deems that
initial requirement deficiencies are minor or may be clarified and
corrected without resulting in an unfair advantage to the Offeror and it
is in the best interest of the State to not reject or disallow the proposal.

Overall, the proposal shall demonstrate that the Offeror understands
the issues and has the ability to meet and satisfactorily produce all
contractual requirements listed in the RFP, including all contractual
Deliverables. The price must be realistic given the work plan, and must
ilustrate an aggressive, competitive approach to maximizing the
State’s limited resources. The evaluation shall be conducted in six

(6) phases:

Phase 1 - Evaluation of Proposal Format and Content

Phase 2 - Evaluation of Proposals

Phase 3 - Establishment of Priority List of Offerors

Phase 4 - Optional Discussions with Priority-listed Offerors

Phase 5 - Submission of Best and Final Offers (if deemed necessary
by RICO)
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4.21

4.3

Phase 6 - Recommendation for Award

Evaluation Categories and Thresholds

Evaluation Categories Possible Points
Proposal Format and Contents Pass/No Pass
Proposal:
Understanding of the Deliverables Requested 10 Points
and the State's Need
Offeror Background, Organization, and Staff 30 Points
Experience
Technical Response (Product substantially 25 Points

meets requirements)
Management and Control 20 Points

Budget and Fees 15 Points

100 Total Points

PHASE 1 - EVALUATION OF PROPOSAL FORMAT AND
CONTENTS

{(PASS/NO PASS)

The evaluation of the proposal format and contents as specified herein
shall be on a "pass/no pass” basis. No points shall be assigned for
these requirements. The purpose of this phase is to determine
whether an Offeror's proposal is sufficiently responsive to the RFP to
permit a complete evaluation. Each proposal shall be reviewed for
responsiveness. Failure to meet the proposal format and contents
requirements ("no pass") shail be grounds for deeming the proposal
non-responsive to the RFP and may result in non-consideration of the
proposal. Proposals meeting the proposal format and contents
requirements ("pass") of Phase 1 shail be considered in Phase 2.

The proposal shall be organized in the exact prescribed format using
all titles, subtitles, and numbering, with each section being tabbed and
separated into sections as listed below. Offeror shall include, without
limitation, all of the information requested in this RFP in the order
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4.4

4.41

4.4.2

4.4.2.1

4,422

specified and pages must be numbered. Offerors shall review the
requirements set forth in Section 3.

PHASE 2 - EVALUATION OF PROPOSALS
(100 TOTAL POSSIBLE POINTS)

During this phase, the evaluation committee shall conduct evaluations
on the Offeror's proposal, against requirements specified in this RFP.
Based on a 100-point scale, proposals must score a minimum of 70
points for further award consideration. Proposals scoring less than 70
points shall not be considered for project award.

Understanding of the Service Requested and the State's Needs
Proposals shall be evaluated against the following criteria:
1. Has the Offeror demonstrated a thorough understanding of the
purpose and scope of the replacement CMS application that is

being requested?

2. How well has the Offeror identified pertinent issues and
potential problems?

3. Has the Offeror demonstrated that it understands the
importance of timeliness and has the ability to meet the
deadlines?

Offeror Background, Organization and Staff Experience
The evaluation committee shall evaluate the experience, performance,
resources, and qualifications of the Offeror and subcontractors (if any).

References shall be verified and findings incorporated into the
evaluation.

Offeror Background
Background information provided about the Offeror and its resources
shall be evaluated by the evaluation committee, including whether or

not the Offeror has provided sufficient general background information
to make such an evaluation.

Financial Stability and Financial Commitment
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4424

4424

The evaluation committee shall evaluate the financial condition of the
Offeror to determine whether, in its opinion, the Offeror has sufficient
financial resources to meet all terms of the contract.

Specifically, the proposal shall be evaluated against the following
criteria:

1. Has the Offeror submitted financial statements that provide
sufficient reliable information to confirm the financial stability
and financial commitment of the Offeror?

2. Does the Offeror possess sufficient resources to perform the
agreement?

Offeror Performance

As part of the evaluation of the Offeror's experience, the evaluation
committee shall evaluate relevant performance references to
determine:

1. Has the Offeror been responsive to previous clients?

2. Has the Offeror been timely in meeting deliverables and service
deadlines for previous clients?

3. Does the Offeror adhere to contract requirements of previous
clients?

Offeror's Experience

The evaluation committee shall evaluate the Offeror's experience in
producing a complaints management system that is similar to scope of
work contained in this RFP. The offeror's experience in providing
successful data migration to the complaints management system.

Organization and Staffing

The evaluation of organization and staffing shall involve detailed
criteria to evaluate the Offeror's overall staffing, qualifications of key
personnel, and the past performance of the organization and the
individuals. Offeror's proposed organization and staffing resources
shall be evaluated to assess the Offeror's capability to carry out the
duties and respansibilities under this RFP.

The evaluation committee shall evaluate the key management
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4.4.3

4,431

4.4.4

personnel and other key personnel proposed to perform work under
this RFP, based on experiences listed under the individual resumes.

Technical Response

(20 points)

Evaluation criteria for this section shall assess the Offeror's approach
to performing its responsibilities under the RFP. Specifically,

proposals shall be evaluated against the following criteria:

1. Adequacy of approach to meeting the requirements specified in
scope of work.

2. Overall delivery of requested enhancements detailed in
Appendix 3, section |l

Adequacy of Approach to Meeting the Requirements Specified in
Scope of Work,

The evaluation committee shall evaluate the adequacy of the approach
proposed to satisfy the requirements specified in the scope of work.

This area of evaluation includes an assessment of the detailed work
plan, including the logic of the work plan, and the realism of the tasks
and schedules.

The evaluation committee may evaluate, based on demonstration or
otherwise, the features of the proposed complaints management
system and how well this systern matches the requirements of RICO.
Management and Control

This part of the evaluation assesses the Offeror's approach to
management and control methods and teols to successfully complete
the tasks described in its proposal.

The Offeror shall address, and proposals shall be evaluated against,
the following criteria:

1. Management approach;
2. Authority of the manager (if any);

3. Project control approach (including demonstrated previous use
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4.5

4.6

of control methods and tools to successfully provide service);

4. Approach to ensuring completion of tasks and fulfillment of
responsibilities; and

5. Clarity of work assignments and organizational roles,
responsibilities, and authorities,

Budget and Fees

The evaluation committee shall analyze the Offeror's proposed budget
utilizing a numerical rating system. Of the qualifying proposals, the one
with the lowest fixed price shall be awarded the maximum possible
points for this component. Other proposals shall be awarded points for
this component equal to the lowest proposed price multiplied by the
maximum possible points for this component, divided by the higher
proposed price.

In addition, the budget proposal must address any non-required scope
of work, in which the Offeror chooses to provide within its proposal, as
separate budget line items.

PHASE 3 - ESTABLISHMENT OF PRIORITY LIST OF OFFERORS

The evaluation committee scores for each proposal, as determined in
Phase 2 - Evaluation of Proposals, shall be ranked and averaged to
determine if the proposal is acceptable, potentially acceptable or
unacceptable. Proposals must meet a minimum of seventy (70) points
to be considered for the priority list of Offerors, No more than three (3)
acceptable or potentially acceptable proposals with the highest
average ranking shall be designated as the priority list of Offerors, as
set forth under HAR § 3-122-53.

PHASE 4 - OPTIONAL DISCUSSIONS WITH PRIORITY-LISTED
OFFERORS

During the course of this phase, RICO may conduct discussions only
with priority-listed Offerors. Proposals may be accepted without such
discussions. These discussions are intended to answer any questions
the evaluation committee may have regarding a priority-listed Offeror's
proposal. The content and extent of each discussion shall be
determined by the committee's evaluation of the deficiencies in each
proposal. The evaluation committee shall not indicate to a priority-
listed Offeror a price that it must meet in order to obtain further
consideration nor shall it advise a priority-listed Offeror of its price
standing relative to another priority-listed Offeror. However, the
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4.7

4.8

evaluation committee may inform a priority-listed Offeror that its price
is considered too high or unrealistic.

The evaluation committee shall attempt to disclose all deficiencies
noted in the priority-listed Offerors' proposals. These deficiencies may
include: proposed personnel considered to be unqualified,
unrealistically low or high pricing, unrealistically low or high estimated
efforts, and questionable technical or management approaches. The
intent of the discussions is NOT to initiate a pricing or service auction,
but rather to give the Offeror the opportunity to clarify or correct
proposal deficiencies.

If during the discussions there is a need for any substantial clarification
or change of the RFP, the RFP shall be amended by an addendum.
Such addenda to the RFP shall be distributed only to the priority-listed
Offerors. The priority-listed Offerors shall be permitted to submit new
proposals or amend those submitted.

The evaluation committee may request other State personnel,
independent third parties or RICO consultants, with technical or
professional experience that relates to the RFP to participate in this
process.

PHASE 5 - SUBMISSION OF BEST AND FINAL OFFERS (if deemed
necessary by RICO)

The priority-listed Offerors’ best and final offers ("BAFQ"), if required,
must be postmarked no later than the date and time specified in the
RFP Schedule. Offeror shall submit one (1) unbound, indexed, original
proposal marked "ORIGINAL," six (6) bound, indexed copies of the
original marked "COPY," an electronic version of the proposal
submitted via e-mail or on a USB flash drive. It is imperative to note
that the Offeror submit only one original BAFO proposal and the
required number of copies. DO NOT SUBMIT MORE THAN ONE
ORIGINAL. If a best and final offer is not submitted, the previous
submittal shall be construed as the best and final offer.

After all timely BAFOs are received, final evaluations shall be
conducted for an award.

PHASE 6 - RECOMMENDATION FOR AWARD
The evaluation committee shall prepare and submit a recommendation

on which Offeror should be awarded the contract for the Procurement
Officer's review and approval.
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5. SPECIAL PROVISIONS

5.1

5.2

5.3

SCOPE

The Offeror's proposal shall be in accordance with the RFP in its
entirety, including these Special Provisions and the General
Conditions (Appendix 1) included by reference in Section 7 of this
RFP.

TERM OF CONTRACT

The Successful Offeror shall be required to enter into a formal
written multi-term contract to commence work on this project.

The term of contract shall begin on the agreement start date
specified in Section 1.7. Offeror must agree to a twelve-month
contract with RICO beginning June 1, 2016 or a mutually agreed
upon date within Fiscal Year 2016. RICO may terminate the
contract at any time, if it is in the best interest of RICO and/or the
State.

OVERVIEW OF THE RFP PROCESS

The RFP is issued pursuant to Subchapter 6 of HAR Chapter 3-
122, implementing HRS § 1030-303.

The procurement process begins with the issuance of the RFP
and the formal response to any written questions or inquiries
regarding the RFP. Changes to the RFP shall be made only by
addendum.

Proposals shall not be opened publicly. The register of proposals
and Offerors’ proposals shall be open to public inspection after
posting of the award.

All proposals and other material submitted by Offerors become
the property of the State and may be returned only at the State's
option.

A committee of at least three (3) State employees selected by
RICO shall evaluate the proposals in accordance with the
evaluation criteria in Section 4. The committee may have the
proposals or portions of them reviewed and evaluated by
independent third parties or other State personnel with technical
or professional experience that relates to the RFP or to a criterion
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in the evaluation process. The proposals shall be classified
initially as acceptable, potentially acceptable, or unacceptable.
This review shall be a pass/no pass determination with no points
assigned.

Proposals may be accepted on evaluation without discussion.
However, if discussions are deemed necessary, prior to entering
into discussions, a "priority list" of responsible Offerors submitting
acceptable and potentiaily acceptable proposals shall be
generated. The priority list shall be limited to a maximum of three
responsible Offerors who submitted the highest ranked proposals.
The objective of these discussions is to clarify issues regarding
the Offeror's proposal before the BAFO is tendered.

If during discussions there is a need for any substantial
clarification or change in the RFP, the RFP shall be amended by
an addendum to incorporate such clarification or change.
Addenda to the RFP shall be distributed only to priority listed
Offerors who submit acceptabie or potentially acceptable
proposals.

Following any discussions, Priority Listed Offerors shall be invited
to submit their BAFO, if required. The Procurement Officer or the
evaluation committee reserves the right to have additional rounds
of discussions with the priority-listed Offerors prior to the
submission of the BAFQO.

The date and time for Offerors to submit their BAFQ, if any, is
indicated in Section 1.7, RFP SCHEDULE - SIGNIFICANT
DATES. If Offeror does not submit a notice of withdrawal or a
BAFQ, the Offeror's immediate previous offer shall be construed
as its BAFO.

After receipt and evaluation of the BAFOs in accordance with the
evaluation criteria in Section 4, the evaluation committee shall
make its recommendation. The Procurement Officer shall award
the contract to the Offeror whose proposal is determined to be the
most advantageous to the State taking into consideration the
evaluation factors set forth in Section 4.

The contents of any proposal shall not be disclosed during the
review, evaluation, discussion, or negotiation process. Once the
award notice is posted, all proposals, successful and
unsuccessful, become available for public inspection. Those
sections that the Offeror and RICO agree are confidential and
proprietary should be identified by the Offerors and shall be
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5.4

5.5

5.5.1

excluded from access.

The Procurement Officer or the evaluation committee reserves
the right to determine what is in the best interest of the State for
purposes of reviewing and evaluating proposals submitted in
response to the RFP. The Procurement Officer and the evaluation
committee shall conduct a comprehensive, fair and impartial
evaluation of proposals received in response to the RFP.

The RFP, any addenda issued, and the successful Offeror's
proposal shall become a part of the contract. All proposals shall
become the property of the State.

RESPONSIBILITY OF OFFERORS

Offeror is advised that if awarded a contract under this
solicitation, Offeror shall, upon award of the contract, furnish
proof of compliance with the requirements of § 103D-310(c),
HRS:

1. Chapter 237, tax clearance;

2. Chapter 383, unemployment insurance;
3. Chapter 386, workers' compensation;
4. Chapter 393, prepaid health care; and

5. Chapter 103D-310(c), Certificate of Good Standing
("COGS"} for entities doing business in the State.

Refer to Section 5.12 for instructions on furnishing the documents
that are acceptable to the State as proof of compliance with the
above-mentioned requirements.

Although proof of compliance with these requirements is required
prior to entering into a contract with RICO, due to the compressed
timeline of this RFP, it is highly recommended that Offerors
furnish this proof of compliance with their proposal.

PROPOSAL PREPARATION
OFFER FORM - OF-1

Proposals shall be submitted using Offeror's exact legal name as
registered with the Department of Commerce and Consumer
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5.5.2

5.5.3

5.5.4

5.6

Affairs, if applicable; and to indicate exact legal name in the
appropriate spaces on Offer Form OF-1. Failure to do so may
delay proper execution of the contract. See Attachment 1 of
Section 6 of this RFP for the Offer Form.

The authorized signature on the first page of the Offer Form shall
be an original signature in ink. If unsigned or the affixed
signature is a facsimile or a photocopy, the offer shall be
automatically rejected unless accompanied by other material,
cantaining an original signature, indicating the Offeror's intent o
be bound.

Offer Guaranty
An offer guaranty is NOT required for this RFP,
Tax Liability

Work to be performed under this solicitation is a business activity
taxable under HRS Chapter 237 and vendors are advised that
they are liable for the GET. If, however, an Offeror is a person
exemnpt by the HRS from paying the GET and therefore not liable
for the taxes on this solicitation, Offeror shall state its tax exempt
status and cite the HRS chapter or section allowing the
exemption.

Wage Certificate

The Successful Offerar shall complete and submit the attached
Wage Certificate by which Successful Offeror certifies that the
Deliverables required shall be performed pursuant to HRS § 103-
55. See Attachment 2 of Section 6 of this RFP for the Wage
Certificate form.

REQUIRED REVIEW

Offeror shall carefully review this solicitation for defects and
questionable or objectionable matter. Comments concerning
defects and questionable or objectionable matter must be made
in writing and should be received by RICO by the due date
specified in Section 1.7. This allows for issuance of any
necessary amendments to the RFP. [t shall also help prevent the
opening of a defective solicitation and exposure of Offeror's
proposal upon which award could not be made.
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CONFIDENTIAL INFORMATION

if a person believes that any portion of a proposal, offer,
specification, protest, or correspondence contains information
that should be withheld as confidential, then the Contract
Administrator should be so advised in writing and provided with
justification to support the confidentiality claim. Compensation
methodology is not considered confidential.

An Offeror shall request in writing nondisclosure of designated
trade secrets or other proprietary data to be confidential, pursuant
to HAR § 3-122-46(9). Such data shall accompany the proposal,
be clearly marked, and shall be readily separable from the
proposal in order to facilitate eventual public inspection of the
non-confidential portion of the proposal.

If a person requests to inspect the portions of an Offeror's
proposal designated as confidential, pursuant to HAR § 3-122-
46(9), the inspection shall be subject to written determination by
Attorney General for confidentiality in accordance with HRS
Chapter 92F consistent with HAR § 3-122-58. If the request for
confidentiality is denied by the Attomey General, such information
shall be disclosed as public information, unless the person
requesting that such information be determined confidential
appeals the denial to the Office of Information Practices in
accordance with HRS § 92F-42(1).

CANCELLATION OF RFP AND PROPOSAL REJECTION

The State reserves the right to cancel this RFP and seek to
perform the proposed scope of work through a new RFP or other
means when it is determined to be in the best interest of the
State, pursuant to HAR § 3-122-96.

The State also reserves the right to reject any and all proposals in
whole or in part when it is determined to be in the best interest of
the State, including that the State believes the proposal is
excessive in price.

The State shall not be liable for any costs, expenses, loss of
profits or damages whatsoever, incurred by the Offeror in the
event this RFP is cancelled or a proposal is rejected.
DISQUALIFICATION OF PROPOSALS

The State reserves the right to consider acceptable only those
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proposals submitted in accordance with all requirements set forth
in this RFP and which demonstrate an understanding of the
problems involved and the scope of work. Any proposal offering
any other set of terms and conditions, or terms and conditions
contradictory to those included in this RFP, may be disqualified
without further notice.

An Offeror shall be disqualified and the proposal automatically
rejected for any ane or more of the following non-exclusive
reasons:

1. Proof of collusion among Offerors, in which case all
proposals and Offerors involved in the collusive action
shall be rejected.

2. The proposal demonstrates noncompliance with applicable
law.

3. The proposal is conditional, incomplete, or irregular in such
a way as to make the proposat incomplete, indefinite, or
ambiguous as to its meaning.

4. The proposal has any provision reserving the right to
accept or reject award, or to enter into an agreement
pursuant to an award, or provisions contrary to those
required in the solicitation.

5. The delivery of the proposal after the deadline specified in
the timetable.

6. The Offerors being in arrears on existing contracts with the
State or having defaulted on previous contracts.

RIGHT TO WAIVE MINOR IRREGULARITIES

The evaluation committee reserves the right to waive minor
iregularities. The evaluation committee also reserves the right to
waive general requirements provided that all the otherwise
responsive proposals failed to meet the general requirements and
the failure to do so does not materially affect the procurement.
This right is at the sole discretion of the evaluation committee.

OFFER ACCEPTANCE PERIOD

The State's acceptance of offer, if any, shall be made within
ninety (90) calendar days after the opening of submitted
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5.12.2

5.12.3

5124

proposals. Offeror's proposal shall remain firm for the ninety (90)
day period.

AWARD OF CONTRACT
Method of Award

The award, if any, shall be made to the responsive, responsible
Offeror whose proposal is determined to be the most
advantageous to the State taking into consideration the
evaluation factors set forth in this RFP.

Responsibility of Successful Offeror - Reference to HRS §
103D-310(c)

Compliance documents must be submitted to RICO by
submission deadline for a proposal to be deemed to be in
compliance with this section.

The Successful Offeror shall obtain and pay for all permits,
certificates, and licenses required and necessary for the
performance of the work specified herein prior to commencing
work under this contract; shall post all notices required by iaw,
and shall comply with all laws, ordinances, and regulations
bearing on the conduct of the work specified.

Timely Submission of all Certificates

The required certificates should be applied for and submitted to
RICO as soon as possible. [f a valid certificate is not submitted
on a timely basis for an award of contract, an Offeror otherwise
responsive and responsible may not receive the award.

Hawaii Compliance Express

In lieu of requesting individual compliance documents, Offerors
may expedite the process by utilizing the Hawaii Compliance
Express ("HCE"), which can provide a "Certificate of Vendor
Compliance" for your business entity. Businesses register online
through a simple wizard interface at http://vendors.ehawaii.gov.
The HCE provides current compliance status as of the issuance
date. The "Certificate of Vendor Compliance” indicating that
vendor's status is compliant with the requirements of HRS §
103D-310(c) shall be accepted for both contracting purposes and
final payment. Vendors that elect to use HCE services shall be
required to pay an annual fee of $15.00 to the Hawaii Information
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Consortium, LLC (HIC). HCE can be accessed online at
htto://vendors. ehawaii.gov/hce/splash/welcome.himl.

it is strongly recommended that vendors utilize HCE. Vendors
choosing not to participate in the HCE program shall be required
to provide each of the paper certificates as instructed below.

HRS Chapter 237 Tax Clearance Requirement for Award
Instructions are as follows:

Pursuant to HRS §103D-328, the Successful Offeror shall be
required to submit an original tax clearance certificate issued by
the Hawaii State Department of Taxation ("DOTAX") and the
Internal Revenue Service ("IRS"). Offerors are urged to submit a
valid tax clearance certificate together with their proposals. If this
is not feasible, the certificate should be applied for at DOTAX or
the IRS and submitted to RICO as soon as possible. If a valid
certificate is not submitted on a timely basis prior to award of the
contract, an offer otherwise responsive and responsible may be
rejected and not considered for award.

The certificate shall have an original green certified copy stamp
and shall be valid for six (6) months from the most recent
approval stamp date on the certificate. It must be valid on the
date it is received by RICO, and a valid certificate must always be
in the Successful Offeror's possession throughout the contract.

The tax clearance certificate shall be obtained on the State of
Hawaii, DOTAX TAX CLEARANCE APPLICATION Form A-6
(Rev. 2006}, which is available at the DOTAX and IRS offices in
the State of Hawali or the DOTAX website, and by mail or fax:

DOTAX Website (Forms):

http://tax.hawait.goviforms/a1_1alphalist/

DOTAX Forms by Fax/Mail:  (808) 587-7572
1-800-222-7572

Completed tax clearance applications may be mailed, faxed, or
submitted in person to the Department of Taxation, Taxpayer
Services Branch, to the address listed on the application.
Facsimile numbers are:

DOTAX: (808) 587-1488
IRS: (808) 539-1573
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The application for the ciearance is the responsibility of the
Offeror, and must be submitted directly to the DOTAX or IRS and
not to RICO. However, the tax clearance certificate shall be
submitted to RICO.

HRS Chapters 383 (Unemployment Insurance), 386 (Workers'
Compensation), 392 (Temporary Disability Insurance), and
393 (Prepaid Health Care) Requirements for Award

Instructions are as follows:

Pursuant to HRS §103D-310(c), the Successful Offeror shall be
required to submit a certificate of compliance issued by the
Hawaii State Depariment of Labor and industrial Relations
("DLIR"). The certificate is valid for six (6) months from the date
of issue and must be valid on the date it is received by RICO. A
photocopy of the certificate is acceptable to RICO.

The certificate of compliance shall be obtained on the State of
Hawali, DLIR APPL/CATION FOR CERTIFICATE OF
COMPLIANCE WITH HAR SECTION 3-122-112, Form LIR#27
which s available at
http://labor.hawaii.gov/uiffiles/2012/12/LIR27.pdf. The DLIR shall
return the form to the Offeror who in turn shall submit it RICO.

The application for the certificate is the responsibility of the
Offeror, and must be submitted directly to the DLIR and not to
RICO. However, the certificate shall be submitted to RICO,

Compliance with HRS § 103D-310(c) for an Entity Doing
Business in the State

Pursuant to HAR § 3-122-112, the Offeror shall be required to
submit a CERTIFICATE OF GOOD STANDING ("CoGS") issued
by the BREG. The CoGS is valid for six (6) months from date of
issue and must be valid on the date it is received by RICO. A
photocopy of the CoGS is acceptable to RICO.

To obtain the CoGS, the Offeror must first be registered with the
BREG. A sole proprietorship, however, is not required to register
with the BREG, and therefore not required to submit the CoGS.
On-line business registration and the CoGS are available at
http://cca.hawaii.gov/breg/online/. To register or obtain the CoGS
by phone, call (808) 586-2727 {M-F 7:45 a.m. to 4:30 p.m. HST).
Offerors are advised that there are costs associated with
registering and obtaining the CoGS.
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Final Payment Requirements

The Successful Offeror is required to submit a tax clearance
certificate for final payment on the contract. A tax clearance
certificate, not over two months old, with an original green
certified copy stamp, must accompany the invoice for final
payment on the contract.

In addition to the tax clearance certificate, an original
"Certification of Compliance for Final Payment” (SPO Form-22)
shall be required for final payment. A copy of this form is
available at www.spo.hawaii.gov. Select "Forms for
Vendors/Contractors” from the menu.

NON-APPROPRIATION OF FUNDS

Execution of any agreement between the State and the Provider
is contingent upon the availability of funds. Non-availability of
funds shall cause any agreement to become void and
unenforceable and no damages shall accrue to the State as a
resuft.

CONTRACT EXECUTION

The Successful Offeror recelving the award shall be notified by
letter and shall be required to enter into a formal written contract
("Contract”). RICO shall forward the Contract to the Successful
Offeror for execution. The Contract shall be signed by the
Successful Offeror and retumed within ten (10) calendar days
after receipt by the Successful Offeror, or time agreeable, or
within such further time as may be allowed by the Procurement
Officer. If the Successful Offeror to whom a contract is awarded
fails or neglects to enter into the Contract within thirty (30) days
after issuance of the notice of award or within such further time as
may be allowed by the Contract Administrator, the Procurement
Officer may award the Contract to the Offeror who is next in line,
or call for new offers if it is deemed to be in the best interest of
RICO.

No contract shall be considered binding upon RICO and the State
until the contract has been fully and properly executed by all
parties thereto.

Any work undertaken or paid for by the Successful Offeror prior to
the official contract commencement date specified on the
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Contract shall be the responsibility of the Successful Offeror.
PROPOSAL AS PART OF THE CONTRACT

All of this RFP and the successful proposal shall be incorporated
into the Contract.

CONTRACT ADMINISTRATOR

For the purposes of the Contract, Daria Loy-Goto, (808) 586-
2666, is designated as the Contract Administrator. RICO shall
notify the Successful Offeror should the Contract Administrator
change.

INSURANCE REQUIREMENTS

Prior to awarding the contract, the State shall require verification
of the following insurance coverage:

1. Worker's Compensation
2. Unemployment Insurance
3. Prepaid Health Insurance

Upon the Successful Offeror's execution of the Contract or earlier,
the Successful Offeror agrees to deposit, with the State,
certificate(s) of insurance necessary to satisfy the State with
assurances that the following insurance provisions of the Contract
have been complied with and that such insurance shall be kept in
effect and the certificate(s) therefore on deposit with the State
during the entire term of the Contract, including those of its
subcontractor(s), where appropriate. Upon request by the State,
the Successful Offeror shall be responsible for furnishing a copy
of the policy or policies.

The Successful Offeror shall maintain in full force and effect,
during the life of the Contract, liability and property damage
insurance to protect the Successful Offeror and its
subcontractors, if any, from claims for damages for personal
injury, accidental death and property damage which may arise
from operations under the Contract, whether such operations be
by itself or by a subcontractor or anyone directly or indirectly
employed by either of them. If any subcontractor is involved in
the performance of the Contract, the insurance policy or policies
shall name the subcontractor as additional insured.
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As an alternative to the Successful Offeror providing insurance to
cover operations performed by a subcontractor and naming the
subcontractor as additional insured, the Successful Offeror may
require subcontractor to provide its own insurance that meets the
requirements herein. It is understood that a subcontractor's
insurance policy or policies are in addition to the Successful
Offeror's own policy or policies.

The following minimum insurance coverage(s) and limit(s) shall
be provided by the Successful Offeror, including its
subcontractor{s) where appropriate:

Coverage Limits
Commercial General Liability $2,000,000 per occurrence
(CGL) $1,000,000 aggregate
Automobile Liability $1,000,000 combined

single limit per occurrence
for personal injury, and
property damage

(If non-owned vehicles are used, the policy must provide
evidence of coverage.)

Each insurance policy to be required by the Contract, including a
subcontractor's policy, shall contain the following clauses:

« "This insurance shall not be canceled, limited in scope of
coverage or non-renewed until after 30 days written notice
has been given to the State of Hawaii, Department of
Commerce and Consumer Affairs, Registered Industries
Complaints Office, 355 Merchant Street, Honolulu, Hawaii
96813."

» "The State of Hawaii is added as an additional insured as
respect to operations performed for the State of Hawaii."

= "itis agreed that any insurance maintained by the State of
Hawaii shall apply in excess of, and not contribute with,
insurance provided by this policy."

The minimum insurance required shall be in fuli compliance with
the Hawaii Insurance Code throughout the entire term of the
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Contract, including supplemental agreements.

Failure of the Successful Offeror to provide and keep in force
such insurance shall be regarded as material default under this
Contract, entitling the State to exercise any or all of the remedies
to be provided in the Contract for a default of the Successful
Ofiferor.

The procuring of such required insurance shall not be construed
to limit the Successful Offeror's liability hereunder or to fulfill the
indemnification provisions and requirements of the Contract.
Notwithstanding said policy or policies of insurance, the
Successful Offeror shall be obliged for the full and total amount of
any damage, injury, or loss caused by negligence or neglect
connected with the Contract.

OWNERSHIP RIGHTS AND COPYRIGHT

The State shall have complete ownership of all material, both
finished and unfinished, which is developed, prepared,
assembled, or conceived by the Successful Offeror pursuant to
the Contract. The State shall also have complete ownership of all
software that is purchased under the Contract in order to fully
perform. [f there is a conflict with the “"General Conditions”, the
terms of the “General Conditions” will apply.

CONTRACT MODIFICATION - UNANTICIPATED
AMENDMENTS

During the course of the Contract, the Successful Offeror may be
required to alter projected work that is within the general scope of
the Contract. When such work is required, the altered projected
work is not-to-exceed cost contained in the Contract. The
Contract Administrator shall provide the Successful Offeror a
written description of the altered projected work and request the
Successful Offeror to submit a firm time schedule for
accomplishing the work.

Changes to the contract may be modified only by written
document (contract modification) signed by the Contract
Administrator and Successful Offeror personnel authorized to
sign contracts on behalf of the Successful Offeror.

The Successful Offeror shall not commence additional work until
a signed contract modification has been issued.
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SUBCONTRACTING

No work or Deliverables shall be subcontracted without the prior
written approval of the Contract Administrator. No subcontract
shall under any circumstances relieve the Successful Offeror of
its obligations and liability under this contract with the State. All
persons engaged in performing the work covered by the contract
shall be considered employees of the Successful Offeror.

PROTEST

A protest shall be submitted in writing within five (5) working days
after the aggrieved person knows or should have known of the
facts giving rise thereto; provided that a protest based upon the
content of the solicitation shall be submitted in writing prior to the
date set for receipt of offers. Further, provided that a protest of
an award or proposed award shall be submitted within five (5)
Working days after the posting of award of the contract.

The notice of award letter, if any, resulting from this solicitation
shall be posted in the reception area of the Registered Industries
Complaints Office, 335 Merchant Street, Room, Honolulu, Hawaii
96813.

Any protest pursuant to HRS § 1030-701 and HAR § 3-126-3,
shall be submitted in writing to the Contract Administrator,
Registered Industries Complaints Office, 335 Merchant Street,
Honolulu, Hawaii 96813.

GOVERNING LAW - COST OF LITIGATION

The validity of the Contract and any of its terms or provisions, as
well as the rights and duties of the parties to the Contract, shall
be govemned by the laws of the State. Any action at law or equity
to enforce or interpret the provisions of the Contract shall be
brought in a state court or competent jurisdiction in Honolulu,
Hawaii.

In case the State shall, without any fault on its part, be made a
part to any litigation commenced by or against the Successful
Offeror in connection with this Contract, the Successful Offeror
shall pay all costs and expenses incurred by or imposed on the
State, including attorneys' fees.

ADDITIONAL CONTRACT TERMS AND CONDITIONS
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RICO reserves the right to add terms and conditions during the
contract negotiations. These terms and conditions shall be within
the scope of the RFP and shall not affect the proposal evaluation.

CONTRACT INVALIDATION

If any provision of the Contract is found to be invalid, such
invalidity shall not be construed to invalidate the entire Contract.

INSPECTION & MODIFICATIONS ~ REIMBURSEMENT FOR
UNACCEPTABLE DELIVERABLES

The Successful Offeror is responsible for the completion of all
work set out in the Contract. All work is subject to inspection,
evaluation, and approval by the Contract Administrator. The
State may employ all reasonable means to ensure that the work
is being performed in compliance with the Contract.

Should the Contract Administrator determine that corrections or
modifications are necessary in order to accomplish its intent, the
Contract Administrator may direct the Successful Offeror to make
such changes.

Substantial failure of the Successful Offeror to perform the
contract requirements may cause the State to terminate the
Contract. In this event, the State may require the Successful
Offeror to reimburse monies paid (based on the identified portion
of unacceptable work received) and may seek associated
damages.

NON-DISCRIMINATION

The Successful Offeror shall comply with all applicable federal
and State laws prohibiting discrimination against any person on
the grounds of race, color, national origin, religion, creed, sex,
age, sexual orientation, marital status, handicap, or arrest and
court records in employment and any condition of employment
with the Successful Offeror or in participation in the benefits of
any program or activity funded in whole or in part by the State.

WAIVER

The failure of RICO to insist upon the strict compliance with any
term, provision or condition of the Contract shall not constitute or
be deemed to constitute a waiver or relinquishment of RICO and
the State's right to enforce the same in accordance with the
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Contract.
SEVERABILITY

In the event that any provision of the Contract is declared invalid
or unenforceable by a court, such invalidity or unenforceability
shall not affect the validity or enforceability of the remaining terms
of the Contract.

TERMINATION

RICO reserves and has the right, at any time during the term of
the Contract, in its sole discretion, to terminate and cancel the
Contract in the public interest or for the convenience of the State.
The Successful Offeror's obligation under the Contract shall
continue until the specified termination date.

DEFAULT

Pursuant to HAR § 3-125-17, if the Successfu! Offeror refuses or
faits to perform any of the provisions of the Contract with such
diligence to ensure that contract provisions are met, within any
time requirements specified in the Contract, or any extension
thereof, otherwise fails to timely satisfy the contract provisions, or
commits any other substantial breach of the Contract, the
Contract Administrator may notify the Successful Offeror in
writing of the delay or non-performance. If the delay or non-
performance is not cured in ten (10) calendar days, or any longer
time specified in writing by the Contract Administrator, the
Contract may be terminated in whole or in part, as applicable.
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OFFER FORM - OF-1
COMPLAINTS MANAGEMENT SYSTEM (CMS) REPLACEMENT APPLICATION
RFP-RICO-16-001-SW

Contract Administrator
Registered Industries Complaints Office
Honolulu, Hawaii 96813

Dear SirfMadam:

The undersigned has carefully read and understands the terms and conditions specified in
the Specifications and Special Provisions attached hereto, and in the General Conditions,
by reference made a part hereof and available upon request; and hereby submits the
following offer to perform the work specified herein, all in accordance with the true intent
and meaning thereof. The undersigned further understands and agrees that by submitting
this offer, 1) hefshe is declaring his/her offer is not in violation of Chapter 84, Hawaii
Revised Statutes, concerning prohibited State contracts, and 2) he/she is certifying that
the price(s) submitted was (were) independently arrived at without collusion.

Offeror is:
O Sole Proprietor O Partnership O *Corporation O Joint Venture

0O Other
*State of incorporation:

Hawaii General Excise Tax License .D. No.

Payment address (other than street address below):
City, State, Zip Code:
Business address (street address):
City, State, Zip Code:

Respectfully submitted:

Date: (X)

Authorized (Original) Signature
Telephone No.:

Name and Title (Type or Print)
Fax No.: *

Exact Legal Name of Company (Cfferor)

** If Offeror is a "dba" or a “division” of a corporation, furnish the exact legal name
of the corporation under which the awarded contract shall be executed.
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Wage Certificate

WAGE CERTIFICATE
FOR SERVICE CONTRACTS
(See Special Provisions)

Subject: RFP No.: RFP-RICO-16-001-SW
Title of RFP: REPLACEMENT OF CMS APPLICATION

Pursuant to Section 103-55, Hawaii Revised Statutes (HRS), | hereby
certify that if awarded the contract in excess of $25,000, the Deliverables to
be performed shall be performed under the following conditions:

1. All applicable laws of the federal and state governments relating to
workers' compensation, unemployment compensation, payment of wages,
and safety shall be fully complied with; and

2. The Deliverables shall be performed by employees paid at wages or
salaries not less than the wages paid to public officers and employees for
simitar work, with the exception of professional, managerial, supervisory,
and clerical personnel who are not covered by Section 103- 55, HRS.

| understand that failure to comply with the above conditions during the
period of the contract shall result in cancellation of the contract, unless such
noncompliance is corrected within a reasonable period as determined by
the procurement officer. Payment in the final settlement of the contract or
the release of bonds, if applicable, or both shail not be made unless the
procurement officer has determined that the noncompliance has been
corrected; and

| further understand that all payments required by Federal and State laws to
be made by employers for the benefit of their employees are to be paid in
addition to the base wage required by Section 103-55, HRS.

Offeror:

Signature:

Title:

Date;
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Vendor Reference Form

Vendor (Subcontractor/Partner) Name(s):

Subject: RFP No.: RFP-RICO-16-001-SW
Title of RFP: REPLACEMENT OF CMS APPLICATION

Company:

Contact:

Address:

Phone & Fax No.:

E-mail:

Project Name:

Description of related services provided.

How application relates to case management and estimate of
customization, if any, that was required

Company:

Contact:

Address:

Phone & Fax No.:

E-mail:

Project Name:

Beginning Date of Project: Month/Year
Ending Date of Project: Month/Year
Description of related services provided:
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AG-008 103D Genemi Conditions

GENERAL CONDITIONS

Coordination of Services by the STATE. The head of the purchasing agency (“HOPA™ (which term
includes the designee of the HOPA) shall coordinate the services to be provided by the CONTRACTOR in
order to complete the performance required in the Contract. The CONTRACTOR shall maintain
communications with HOPA at all stages of the CONTRACTOR'S work, and submit to HOPA for resolution
any questions which may arise as to the performance of this Contract. "Purchasing apency” as used in these
General Conditions means and includes any governmental body which is authorized under chapter 103D,
HRS, or its implementing rules and procedures, or by way of delegation, to enter into contracts for the
procurement of goods or services or both.

Relationship of Parties: Independent

a. In the performance of services required under this Contract, the CONTRACTOR is an "independent
contractor,” with the authority and responsibility to control and direct the performance and details of
the work and services required under this Contract; however, the STATE shall have a gencral right to
inspect wark in progress to determine whether, in the STATE'S opinion, the services arc being
performed by the CONTRACTOR in compliance with this Contract. Unless otherwise provided by
special condition, it is understood that the STATE does not agree to use the CONTRACTOR
exclusively, and that the CONTRACTOR is free to contract to provide services to other individuals
or entitics while under contract with the STATE.

b. The CONTRACTOR and the CONTRACTOR'S employees and agents are not by reason of this
Contract, agents or employees of the State for any purpose, and the CONTRACTOR and the
CONTRACTOR'S employees and agents shall not be entitled 1o claim or receive from the State any
vacation, sick leave, retirement, workers' compensation, unemployment insurance, or other benefits
provided to state employees

c. The CONTRACTOR shall be responsible for the accuracy, completeness, and adequacy of the
CONTRACTOR'S performance under this Contract. Furthermore, the CONTRACTOR intentionally,
voluntarily, and knowingly assumes the sole and entire liability to the CONTRACTOR'S employees
and agents, and to any individual not a party to this Contract, for all loss, damage, or injury caused by
the CONTRACTOR, or the CONTRACTOR'S employees or agents in the course of their
employment.

d. The CONTRACTOR shall be responsible for payment of all applicable federal, state, and county
1axes and fees which may become due and owing by the CONTRACTOR by reason of this Coniract,
including but not limited to (i} income taxes, (ii) employment related fees, assessments, and taxes,
and (iii} generaf excise taxes. The CONTRACTOR also is responsible for obtaining all licenses,
permits, and certificates that may be required in order to perfonn this Contract.

c. The CONTRACTOR shall obtain a general excise tax license from the Department of Taxation, State
of Hawait, in accordance with section 237-9, HRS, and shall comply with all requirements thereof.
The CONTRACTOR shall obtain a tax clearance certificate from the Director of Taxation, State of
Hawaii, and the Internal Revenue Service, U.S. Department of the Treasury, showing that all
delinquent taxes, if any, levied or accrued under state law and the Internal Revenue Code of 1986, as
amended, against the CONTRACTOR have been paid and submit the same to the STATE prior to
commencing any performance under this Contract. The CONTRACTOR shall also be solely
responsible for meeting all requirements necessary to obtain the tax clearance certificate required for
final payment under sections 103-53 and 103D-328, HRS, and paragraph 17 of these General
Conditions.

f. The CONTRACTOR is responsible for securing all employee-related insurance covernge for the
CONTRACTOR and the CONTRACTOR'S employees and agents that is or may be required by law,
and for payment of all premiums, costs, and other liabilities associated with securing the insurance
coverage.
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g The CONTRACTOR shall obtain a certificate of compliance issued by the Department of Labor and
Industrial Relations, State of Hawaii, in accordance with section103D-310, HRS, and section 3-122-
112, HAR, that is current within six months of the date of issuance.

h. The CONTRACTOR shall obtain a certificate of good standing issued by the Department of
Commerce and Consumer Affairs, State o Hawaii, in accordance with section 103D-310, HRS, and
section 3-122-112, HAR, that is current within six months of the date of issuance.

1. In lieu of the above certificates from the Department of Taxation, Labor and Industrial Relations, and
Commerce and Consumer Affairs, the CONTRACTOR. may submit proof of compliance through the
State Procurement Office’s designated certification process.

3. Personnel Requirements.

a. The CONTRACTOR shall secure, at the CONTRACTOR'S own expense, all personnel required to
perform this Contract.

b. The CONTRACTOR shall ensure that the CONTRACTOR'S employees or agenis are experienced
and fully qualified to engage in the activities and perform the services required under this Contract,
and that all applicable licensing and operating requirements imposed or required under federal, state,
or county law, and all applicable accreditation and other standards of quality generally accepted in
the field of the activities of such employees and agents are complied with and satisfied.

4. Nondiscrimination. No person performing work under this Contract, including any subcontractor, employee,
or agent of the CONTRACTOR, shall enpage in any discrimination that is prohibited by any applicable
federal, state, or county law.

5. Conflicts of Interest. The CONTRACTOR represents that neither the CONTRACTOR, nor any employee or
agent of the CONTRACTOR, presently has any interest, and promises that no such interest, direct or indirect,
shall be acquired, that would or might conflict in any manner or degree with the CONTRACTOR'S
performance under this Contract,

6. Subcontracts and Assignments. The CONTRACTOR shall not assign or subcontract any of the
CONTRACTOR'S duties, obligations, or interests under this Contract and no such assignment or subcontract
shall be effective unless (i) the CONTRACTOR obtains the prior written consent of the STATE, and {ii) the
CONTRACTOR'S assignee or subcontractor submils to the STATE a tax clearance certificate from the
Director of Taxation, State of Hawaii, and the Internal Revenue Service, U.S. Depariment of Treasury,
showing that all delinquent taxes, if any, levied or accrued under state law and the Internal Revenue Code of
1986, as amended, against the CONTRACTOR'S assignee or subcontractor have been paid. Additionally, no
assignment by the CONTRACTOR of the CONTRACTOR'S right to compensation under this Contract shall
be effective unless and until the assignment is approved by the Comptroller of the State of Hawaii, as
provided in section 40-58, HRS,

a. Recognition of a successor in interest. When in the best interest of the State, a successor in interest
may be recognized in an assignment contract in which the STATE, the CONTRACTOR and the
assignee or transferee (hereinafier referred to as the "Assignee") agree that;

(n The Assignee assumes all of the CONTRACTOR'S obligations;

2) The CONTRACTOR remains liable for all obligations under this Contract but waives all
rights under this Contract as against the STATE; and

{3) The CONTRACTOR shall continue to furnish, and the Assignee shall also fumish, alt
required bonds.

b. Change of name. When the CONTRACTOR asks to change the name in which it holds this Contract

with the STATE, the procurement officer of the purchesing agency (hereinafter referred to as the
"Agency procurement officer”) shall, upon receipt of a document acceptable or satisfactory to the
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Agency procurement officer indicating such change of name (for example, an amendment to the
CONTRACTOR'S articles of incorporation), enter into an amendment 1o this Contract with the
CONTRACTOR to effect such a change of name. The amendment to this Contract changing the
CONTRACTOR'S name shall specifically indicate that no other terms and conditions of this Contract
are thereby changed.

c. Reports. All assignment contracts and amendmenis to this Contract effecting changes of the
CONTRACTOR'S name or novations hereunder shall be reported to the chief precurement officer
{CPO) as defined in section 103D-203(a), HRS, within thirty days of the date that the assignment
coniract or amendment becomes effective.

d. Actions affecting more than one_purchasing agency. Notwithstanding the provisions of
subparagraphs 6a through 6¢ herein, when the CONTRACTOR holds contracts with more than one
purchasing agency of the State, the assipnment contracts and the novation and change of name
amendments herein authorized shall be processed only through the CPQO's office.

7. Indemnification and Defense. The CONTRACTOR shall defend, indemnify, and hold harmless the State of
Hawaii, the contracting agency, and their officers, employees, and agents from and against all liability, loss,
damage, cost, and expense, including all attorneys' fees, and all claims, suits, and demands therefore, ansing
out of or resulting from the acts or omissions of the CONTRACTOR or the CONTRACTOR'S employees,
officers, agents, or subcontractors under this Contracl. The provisiens of this paragraph shall remain in full
force and effect notwithstanding the expiration or early termination of this Contract.

8. Cost of Litigation. In case the STATE shall, without any fault on its part, be made a party to any litigaticn
commenced by or against the CONTRACTOR in connection with this Contract, the CONTRACTOR shall
pay alt costs and expenses incurred by or imposed on the STATE, including attorneys' fees.

9. Liquidated Damages. When the CONTRACTOR is given notice of delay or nonperformance as specified in
paragraph |3 (Termination for Default) and fails to cute in the time specified, it is agreed the CONTRACTOR
shall pay to the STATE the amount, if any, set forth in this Contract per calendar day from the date set for
cure until either (i} the STATE reasonably obtains similar goods or services, or both, if the CONTRACTOR is
terminated for default, or (ii} until the CONTRACTOR provides the goods or services, or both, if the
CONTRACTOR is not terminated for defsult. To the extent that the CONTRACTOR'S delay or
nonperformance is excused under paragraph 13d (Excuse for Nonperformance or Delay Performance),
liquidated damages shall not be assessable against the CONTRACTOR, The CONTRACTOR remains liable
for damages caused other than by delay.

10. STATE'S Right of Offset, The STATE may offset against any monies or other obligations the STATE owes
to the CONTRACTOR under this Contract, any amounts owed to the Statc of Hawaii by the CONTRACTOR
under this Contract or any other contracts, or pursuant to any law or other obligation owed to the State of
Hawaii by the CONTRACTOR, including, without limitation, the payment of any taxes or levies of any kind
or nature. The STATE will notify the CONTRACTOR in writing of any offset and the nature of such offser.
For purposes of this paragraph, amounts owed 1o the State of Hawaii shaill not include debts or obligations
which have been liquidated, agreed to by the CONTRACTOR, and are covered by an installment payment or
other settlement plan approved by the State of Hawaii, provided, however, that the CONTRACTOR shall be
entitled to such exclusion only to the extent that the CONTRACTOR is current with, and not delinquent on,
any payments or obligations owed to the State of Hawaii under such payment or other settlement plan.

11. Disputes. Disputes shall be resolved in accordance with section 103D-703, HRS, and chapter 3-126, Hawaii
Administrative Rules ("HAR"), as the same may be amended from time to time.

12. Suspension_of Contract. The STATE reserves the right at any time and for any reason lo suspend this
Contract for any reasonable period, upon written notice to the CONTRACTOR in accordance with the
provisions herein.

a, Order to stop performance. The Agency procurement officer may, by written order to the

CONTRACTOR, at any time, and without notice to any surety, require the CONTRACTOR 1o slop
all or any part of the performance called for by this Contract. This order shalt be for a specified
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period not exceeding sixty (60) days after the order is delivered 10 the CONTRACTOR, unless the
parties agree to any further period. Any such order shall be identified specifically as a stop
performance order issued pursuant to this section. Stop performance orders shall include, as
appropriate: (1) A clear description of the work to be suspended; (2) Instructions as to the issuance of
further orders by the CONTRACTOR for material or services; (3) Guidance as to action to be taken
on subcontracts; and {4) Other instructions and suggestions to the CONTRACTOR for minimizing
costs. Upon receipt of such an order, the CONTRACTOR shall forthwith comply with its terms and
suspend all performance under this Contract at the time stated, provided, however, the
CONTRACTOR shail take all reasonable steps to minimize the occurrence of costs allocable 1o the
performance covered by the order during the period of performance stoppage. Before the siop
performance order expires, or within any further period 1o which the parties shall have agreed, the
Agency procurement officer shall either:

(1} Cancel the stop performance order; or

(2) Terminate the performance covered by such order as provided in the termination for default
provision or the termination for convenience provision of this Contract,

b. Cancellation_or expiration of the order. If a stop performance order issued under this section is
cancelled at any time during the period specified in the order, or if the period of the order or any
extension thereof expires, the CONTRACTOR shall have the right to resume performance. An
appropriate adjustment shall be made in the delivery schedule or contract price, or both, and the
Contract shall be modified in writing accordingly, if:

(N The stop performance order results in an increase in the time required for, or in the
CONTRACTOR'S cost properly allocable to, the performance of any part of this Contract;
and

2) The CONTRACTOR asserts a claim for such an adjustment within thirty (30) days after the
end of the period of performance stoppage; provided that, if the Agency procurement officer
decides that the facts justify such action, any such claim asserted may be received and acted
upon at any time prior to final payment under this Contract.

c. Termination of stopped performance. If a stop performance order is not cancelled and the
performance covered by such order is terminated for default or convenience, the reasonable costs
resulting from the stop perforance order shall be allowable by adjusiment or otherwise.

d. Adjustment of price. Any adjustment in contract price made pursuant to this paragraph shall be
determined in accordance with the price adjustment provision of this Contract.

13. Temination for Default.

a. Default, Ifthe CONTRACTOR refuses or fails te perform any of the provisions of this Contract with
such diligence as will ensure its completion within the time specified in this Contract, or any
extension thereof, otherwise fails to timely satisfy the Contract provisions, or commits any other
substantial breach of this Contract, the Agency procurement officer may notify the CONTRACTOR
in writing of the delay or non-performance and it not cured in ten (10) days or any longer time
specified in writing by the Agency procurement officer, such officer may lerminate the
CONTRACTOR'S right to proceed with the Contract or such pan of the Contract as ta which there
has been delay or & failure to properly perform. In the event of termination in whole or in part, the
Agency procurement officer may procure similar goods or services in a manner and upon the terms
deemed appropriate by the Agency procurement officer, The CONTRACTOR shall continue
performance of the Contract to the extent it is not terminated and shall be liable for excess costs
incurred in procuring similar goods or services.

b. CONTRACTOR'S duties. Notwithstanding termination of the Contract and subject to any directions
from the Agency procurement officer, the CONTRACTOR. shall take timely, reasonable, and
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necessary action to protect and preserve property in the possession of the CONTRACTOR in which
the STATE has an interest,

Compensation. Payment for completed goods and services delivered and accepted by the STATE
shall be at the price set forth in the Contract. Payment for the protection and preservation of property
shall be in an amount agreed upon by the CONTRACTOR and the Agency procurement officer. If
the parties fail to agree, the Agency procurcment officer shall set an amount subject to the
CONTRACTOR'S rights under chapter 3-126, HAR. The STATE may withhold from amounts duc
the CONTRACTOR such sums as the Agency procurement officer deems to be necessary to protect
the STATE against loss because of outstanding hiens or claims and to reimburse the STATE for the
excess costs expected to be incurred by the STATE in procuring similar goods and services.,

Excuse for nonperformance or delayed performance. The CONTRACTOR shall not be in default by
reason of any failure in performance of this Contract in accordance with its terms, including any
failure by the CONTRACTOR to make progress in the prosccution of the performance hereunder
which endangers such performance, if the CONTRACTOR has notified the Agency procurement
officer within fifteen (15) days after the cause of the delay and the failure arises out of causes such as:
acts of God; acts of a public enemy; acts of the State and any other governmental body in its
sovereign or contractual capacity; fires; floods; epidemics; quarantine restrictions; strikes or other
labor disputes; freight embargoes; or unusually severe weaiher, 1€ the failure to perform is caused by
the failure of a subcontractor to perform or to make progress, and if such failure arises out of causes
similar to those set forth above, the CONTRACTOR shall not be deemed to be in default, unless the
goods and services 1o be furnished by the subcontractor were reasonably obtainable from other
sources in sufficient time to permit the CONTRACTOR to meet the requirements of the Contract.
Upon request of the CONTRACTOR, the Agency procurement officer shall ascertain the facts and
extent of such failure, and, if such officer determines that any failure to perform was occasioned by
any one or more of the excusabie causes, and that, but for the excusable cause, the CONTRACTOR'S
progress and performance would have met the terms of the Contract, the delivery schedule shal! be
revised accordingly, subject to the rights of the STATE under this Contract. As used in this
paragraph, the term “subcontractor” means subcontractor at any tier.

Erroneous termination for default. If, after notice of termination of the CONTRACTOR'S right to
proceed under this paragraph, it is determined for any reason that the CONTRACTOR was not in
default under this paragraph, or thal the delay was excusable under the provisions of subparagraph
13d, "Excuse for nenperformance or delayed performance,” the rights and obligations of the parties
shall be the same as if the notice of termination had been issued pursuant to paragraph 14.

Additional rights and remedies. The rights and remedies provided in this paragraph are in addition to
any other rights and remedies provided by law or under this Contract.

14, Termination for Convenience.

a.

Temination. The Agency procurement officer may, when the interests of the STATE so require,
terminate this Contract in whole or in part, for the convenience of the STATE. The Agency
procurement officer shall give written notice of the termination to the CONTRACTOR specifying the
part of the Contract terminated and when lermination becomes effective.

CONTRACTOR'S obligations. The CONTRACTOR shali incur no further obligations in connection
with the terminated performance and on the date(s) set in the notice of termination the
CONTRACTOR will stop perforimance to the extent specified. The CONTRACTOR shall also
terminate outstanding orders and subcontracts as they relate to the terminated performance. The
CONTRACTOR shall settle the liabilities and claims arising out of the termination of subcontracts
and orders connected with the terminated performance subject to the STATE'S approval. The
Agency procurement officer may direct the CONTRACTOR to assign the CONTRACTOR'S right,
title, and interest under terminated orders or subcontracts to the STATE. The CONTRACTOR must
still complete the performance not terminated by the notice of termination and may incur obligations
as necessary to do so.

AG-008 103D General Conhitions &



c. Right to goeds and work product. The Agency procurement officer may require the CONTRACTOR
to transfer title and deliver to the STATE in the manner and to the extent directed by the Agency
procurement officer:

(1) Any completed goods or work product; and

(2) The partially completed goods and materials, parts, tools, dies, jigs, fixtures, plans, drawings,
informatien, and contract rights (hereinafter called "manufacturing material”) as the
CONTRACTOR has specifically produced or specially acquired for the performance of the
terminated part of this Contract.

The CONTRACTOR shall, upon direction of the Agency procurement officer, protect and preserve
property in the possession of the CONTRACTOR in which the STATE has an interest, [fthe Agency
procurement officer dees not exercise this right, the CONTRACTOR shall use best efforis to sell
such goods and manufacturing materials. Use of this paragraph in no way implies that the STATE
has breached the Contract by exercise of the termination for convenience provision.

d. Compensation.

(1) The CONTRACTOR shall submit a termination claim specifying the amounts due because of
the termination for convenience together with the cost or pricing data, submitted to the extent
required by chapter 3-122, HAR, bearing on such claim. If the CONTRACTOR fails to file
a termination claim within one year from the effeciive date of termination, the Agency
procurement officer may pay the CONTRACTOR, if at al, an amount set in accordance with
subparagraph 14d(3) below.

(2) The Agency procurement officer and the CONTRACTOR may agree (o a settlement
provided the CONTRACTOR has filed a termination claim supported by cost or pricing data
submitted as required and that the settlement does not exceed the total Contract price plus
settlement costs reduced by payments previously made by the STATE, the proceeds of any
sales of goods and manufacturing materials under subparagraph 14c, and the Contract price
of the performance not terminated.

3) Absent complete agreement under subparagraph 14d(2) the Agency procurement officer
shall pay the CONTRACTOR the following amounts, provided payments agreed to under
subparagraph 14d(2) shall not duplicate payments under this subparagraph for the following;

{A) Contract prices for goods or services accepied under the Contract;

(B) Costs incurred in preparing to perform and performing the terminated portion of the
performance plus a fair and reasonable profit on such portion of the performance,
such profit shall not include anticipatory profit or consequential damages, less
amounts paid or to be paid for accepted goods or services; provided, however, that if
it appears that the CONTRACTOR would have sustained a loss if the entire
Contract would have been completed, no profit shall be allowed or included and the
amount of compensation shall be reduced to reflect the anticipated rate of loss;

) Cosis of settling and paying claims arising out of the termination of subcontracts or
orders pursuant to subparagraph 14b. These costs must not include costs paid in
accordance with subparagraph 14d(3)}(B);

(D) The reasonable settlement costs of the CONTRACTOR, including accounting, legal,
clerical, and other expenses reasonably necessary for the preparation of settiement
clairas and supporting data with respect to the terminated portion of the Contract and
for the termination of subconiracts thereunder, together with reasonable storage,
transportation, and other costs incurred in connection with the protection or
disposition of property ailocable to the terminated portion of this Contract. The total
sum to be paid the CONTRACTOR under this subparagraph shall not exceed the
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total Contract price plus the reasonable settiement costs of the CONTRACTOR
reduced by the amounl of payments otherwise made, the proceeds of any sales of
supplies and manufacturing materials under subparagraph 14d(2), and the contract
price of performance not terminated.

4) Costs claimed, agreed to, or established under subparagraphs 14d(2) and 14d(3) shall be in
accordance with Chapter 3-123 (Cost Principles) of the Procurement Rules,

15. Claims Based on the Agencv Procurement Officer’s Actions or Omissions.

a, Changes in scope. If any action or omission on the part of the Agency procurement officer (which
term includes the designee of such officer for purposes of this paragraph 15) requiring performance
changes within the scope of the Contract constitutes the basis for a claim by the CONTRACTOR for
additional compensation, damages, ot an extension of time for completion, the CONTRACTOR shall
continue with performance of the Contract in compliance with the directions or drders of such
officials, but by so doing, the CONTRACTOR shall not be deemed to have prejudiced any claim for
additional compensation, damages, or an extension of time for completion; provided:

(1) Written notice required. The CONTRACTOR shall give written notice to the Agency
procurement officer:

(A) Prior to the commencement of the performance involved, if at that time the
CONTRACTOR knows of the eccurrence of such action or omission;

(B) Within thirty (30) days after the CONTRACTOR knows of the oceurrence of such
action or omission, if the CONTRACTOR did not have such knowledge prior to the
commencement of the performance; or

(C) Within such further time as may be allowed by the Agency procurement officer in
writing,

(2) Notice content, This notice shall state that the CONTRACTOR regards the act or omission
as a reason which may entitle the CONTRACTOR to additional compensation, damages, or
an extension of time. The Agency procurement officer, upon receipt of such notice, may
rescind such action, remedy such omission, or take such other steps as may be deemed
advisable in the discretion of the Agency procurement officer;

(3) Basis must be explained. The notice required by subparagraph 15a(1} describes as clearly as
practicable at the time the reasons why the CONTRACTOR believes that additional
compensation, damages, or an extension of time may be remedies to which the
CONTRACTOR is entitled; and

(C))] Claim must be justified. The CONTRACTOR must maintain and, upon request, make
available to the Agency procurement officer within a reasonable time, detailed records to the
exlent practicable, and other documentation and evidence satisfactory to the STATE,
justifying the claimed additional costs or an extension of time in connection with such
changes.

b. CONTRACTOR not excused. Nothing herein contained, however, shall excuse the CONTRACTOR
from compliance with any rules or laws precluding any state officers and CONTRACTOR from
acting in collusion or bad faith in issuing or performing change orders which are clearly not within
the scope of the Contract.

c. Price adjustment. Any adjustment in the price made pursuant to this paragraph shall be determined in
accordance with the price adjustment provision of this Contract.

186. Costs and Expenses. Any reimbursement due the CONTRACTOR for per diem and transportation expenses
under this Contract shall be subject to chapter 3-123 {Cosi Principles), HAR, and the following guidelines:

AG-008 103D General Conditions 8



a. Retmbursement for air transportation shall be for actual cost or coach class air fare, whichever is less.

b. Reimbursement for ground transportation costs shall not exceed the actual cost of renting an
intermediate-sized vehicle.

c. Unless prior written approval of the HOPA is obtained, reimbursement for subsistence allowance
(i.e., hotel and meals, etc.) shall not exceed the applicable daily authorized rates for inter-island or
out-of-state fravel that are set forth in the current Governor’s Executive Order authorizing adjustments
in salaries and benefits for state officers and employees in the exccutive branch who are excluded
from collective bargaining coverage.

17. Payment Procedures; Final Pavment; Tax Clearance.
a. Qriginal inveices required. All payments under this Contract shall be made only upon submission by

the CONTRACTOR of original invoices specifying the amount due and certifying that services
requested under the Contract have been performed by the CONTRACTOR according to the Centract.

b. Subject to available funds. Such payments are subject to availability of funds and allotment by the
Director of Finance in accordance with chapter 37, HRS. Further, all payments shall be made in
accordance with and subject to chapter 40, HRS.

c. Prompt payment.

(n Any money, other than retainage, paid to the CONTRACTOR shall be disbursed to
subcontractors within ten {10) days after receipt of the money in accordance with the
terms of the subcontract; provided that the subcontractor has met all the terms and
conditions of the subcontract and there are no bona fide disputes; and

(2) Upon final payment to the CONTRACTOR, full payment to the subcontractor,
including retainage, shall be made within ten (10) days after receipt of the money;
previded that there are no bona fide disputes over the subcontractor's performance
under the subcontract.

d. Fina! payment. Final payment under this Contract shall be subject to sections 103-33 and 103D-328,
HRS, which reguire a tax clearance from the Director of Taxation, State of Hawaii, and the Internal
Revenue Service, U.S. Department of Treasury, showing that all delinquent taxes, if any, levied or
accrued under state law and the Intemal Revenue Code of 1986, as amended, against the
CONTRACTOR have been paid, Further, in accordance with section 3-122-112, HAR,
CONTRACTOR shall provide a certificate affirming that the CONTRACTOR has remained in
compliance with all applicable laws as required by this section.

18. Federa| Funds. [fthis Contract is payable in whaole or in part from federal funds, CONTRACTOR agrees that,
as lo the portion of the compensation under this Contract to be payable from federal funds, the
CONTRACTOR shall be paid only from such funds received from the federal government, and shall not be
paid from any other funds. Failure of the STATE to receive anticipated federal funds shall not be considered
a breach by the'STATE or an excuse for nonperfonmance by the CONTRACTOR.

19.  Modifications of Contract.
a. In writing. Any modification, alteration, amendment, change, or extension of any term, provision, or
condition of this Contract permitted by this Contract shall be made by written amendment to this
Contract, signed by the CONTRACTOR and the STATE, provided that change orders shall be made
in accordance with paragraph 20 herein.

b. No oral modification, No oral modification, alteration, amendment, change, or extension of any
term, provision, or condition of this Contract shall be permitted.
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20.

Agency procurement officer. By writien order, at any time, and without notice to any surety, the
Agency procurement officer may unilaterally order of the CONTRACTOR:

(A) Changes in the work within the scope of the Contract; and

(B) Changes in the time of performance of the Contract that do not alter the scope of the Contract
work,

Adiusiments of price or time for performance. If any meodification increases or decreases the
CONTRACTOR'S cost of, or the time required for, performance of any part of the work under this
Contract, an adjustment shall be made and this Contract modified in writing accordingly. Any
adjustment in contract price made pursuant to this clause shall be delermined, where applicable, in
accordance with the price adjustment clause of this Contract or as negatiated.

Claim barred afier fingl payment. No claim by the CONTRACTOR for an adjustnent hereunder
shall be allowed if written modification of the Contract is not made prior to final payment under this
Contract.

Claims not baired. In the absence of a writien contract modification, nothing in this clause shall be
deemed to restrict the CONTRACTOR'S right to pursue a claim under this Contract or for a breach of
contract,

Head of the purchasing agency approval. Ifthis is a professional services contract awarded pursuant
to section 103D-303 or 103D-304, HRS, any modification, alieration, amendment, change, or
extension of any term, provision, or condition of this Contract which increases the amount payable to
the CONTRACTOR by at least $25,000.00 and ten per cent (10%) or more of the initial contract
price, must receive the prior approval of the head of the purchasing agency.

Tax clearance. The STATE may, at its discretion, require the CONTRACTOR to submit to the
STATE, prior to the STATE'S approval of any modification, alteration, amendment, change, or
extension of any tenm, provision, or condition of this Contract, a tax clearance from the Director of
Taxation, State of Hawaii, and the Internal Revenue Service, U.S. Departinent of Treasury, showing
that all delinquent taxes, if any, levied or accrued under state law and the [nternal Revenue Code of
1986, as amended, against the CONTRACTOR have been paid.

Sole source contracts. Amendments to sole source contracts that would change the original scope of
the Contract may only be made with the approval of the CPO. Annual renewal of a sole source
contract for services should not be submitted as an amendment.

Change Order. The Agency procurement officer may, by a written order signed enly by the STATE, at any
time, and without notice to any surety, and subject to all appropriate adjustments, make changes within the
general scope of this Contract in any one or more of the following:

n Drawings, designs, or specifications, if the goods or services to be fumnished arc 1o be
specially provided 1o the STATE in accordance therewith;

(2) Method of delivery; or

(3 Place of delivery.

Adjustments of price or time for performance. [f any change order increases or decreases the
CONTRACTOR'S cost of, or the time required for, performance of any part of the work under this

Contract, whether or not changed by the order, an adjustment shall be made and the Contract
modified in writing accordingly. Any adjustment in the Coniract price made pursuant to this
provision shall be determined in accordance with the price adjustment provision of this Contract.
Failure of the parties to agree to an adjustment shail not excuse the CONTRACTOR from proceeding
with the Contract as changed, provided that the Agency procurement officer promptly and duly
makes the provisional adjustments in payment or time for performance as may be reasonable. By
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21.

23

proceeding with the work, the CONTRACTOR shall not be deemed to have prejudiced any claim for
additional compensation, or any extension of time for completion.

b. Time period for claim. Within ten (10) days after receipt of a written change order under
subparagraph 20a, unless the period is extended by the Agency procurement officer in writing, the
CONTRACTOR shall respond with a claim for an adjustment. The requirement for a timety written
response by CONTRACTOR cannol be waived and shall be a condition precedent to the assertion of

a claim.

(5 Claim barred afier final payment. No claim by the CONTRACTOR for an adjustment hercunder
shall be aliowed if a written response is not given prior to final payment under this Contract.

d. Other claims not barred. In the absence of a change order, nothing in this paragraph 20 shall be
deemed to restrict the CONTRACTOR'S right to pursue a claim under the Contract or for breach of
contract.

Price Adjustment.

8. Price adjustment. Any adjustment in the contract price pursuant (o a provision in this Contract shall

be made in one or more of the following ways:

() By agreement on a fixed price adjustment before commencement of the pertinent
performance or as soon thereafter as practicable;

(2) By unit prices specified in the Contract or subsequently agreed upon;

3) By the costs attributable to the event or situation covered by the provision, plus appropriate
profit or fee, all as specified in the Contract or subsequently agreed upon;

{4) In such other manner as the parties may murually agree; or

(5) In the absence of agrecement between the parties, by a unilateral determination by the Agency
procurement officer of the costs attributable to the event or situation covered by the
provision, plus appropriate profit or fee, all as computed by the Agency procurement officer
in accordance with generally accepted accounting principles and applicable sections of
chapters 3-123 and 3-126, HAR.

b. Submission of cost or pricing data. The CONTRACTOR shall provide cost or pricing data for any
price adjustments subject to the provisions of chapter 3-122, HAR.

Vanation in Quantity for Definite Quantity Coniracts. Upon the agreement of the STATE and the

CONTRACTOR, the quantity of goods or services, or both, if a definite quantity is specified in this Contract,
may be increased by a maximum of ten per cent (10%); provided the unit prices will remain the same except
for any price adjustments otherwise applicable; and the Agency procurement officer makes a written
determination that such an increase will either be more economical than awarding another contract or that it
would not be practical to award another contract,

Changes in Cost-Reimbursement Contract. If this Contract is a cost-reimbursement contract, the following

provisions shall apply:

a. The Agency procurement officer may at any time by writien order, and without notice io the suretics,
il any, make changes within the general scope of the Contract in any one or more of the following:

(1) Description of performance (Attachment 1);
(2) Time of performance (i.e., hours of the day, days of the week, etc.);

(3} Place of performance of services;
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27.

(4 Drawings, designs, or specifications when the supplies to be furnished are to be specially
manufactured for the STATE in accordance with the drawings, designs, or specifications;

(5) Method of shipment or packing of supplies; or
(6) Place of delivery.

b. If any change causes an increase or decrease in the estimated cost of, or the time required for
performance of, any part of the performance under this Contract, whether or not changed by the
order, or otherwise affects any other terms and conditions of this Contract, the Agency procurement
officer shall make an equitable adjustment in the (1) estimated cost, delivery or completion schedule,
or both; (2} amount of any fixed fee; and (3) other affected terms and shall modify the Contract
accordingly,

c. The CONTRACTOR must assert the CONTRACTOR'S rights to an adjustment under this provision
within thinty (30) days from the day of receipt of the writtcn order. However, if the Agency
procurement officer decides that the facts jusiify it, the Agency procurement officer may receive and
act upon a proposal submitied before final payment under the Contract.

d. Failure to agree to any adjusiment shall be a dispute under paragraph 11 of this Contract. However,
nothing in this provision shall excuse the CONTRACTOR from proceeding with the Contract as
changed.

e. Notwithstanding the terms and conditions of subparagraphs 23a and 23b, the estimated cost of this

Contract and, if this Contract is incrementally funded, the funds allotted for the performance of this
Contract, shall not be increased or considered 1o be increased except by specific written modification
of the Contract indicating the new contract estimated cost and, if this contract is incrementally
funded, the new amount allotted to the contract,

nfidentiality of Material.

a. Al material given to or made available 10 the CONTRACTOR by virtue of this Contract, which is
identified as proprietary or confidential information, will be safeguarded by the CONTRACTOR and
shall not be disclosed to any individual or organization without the prior written approval of the
STATE.

b All information, data, or other material provided by the CONTRACTOR to the STATE shall be
subject to the Uniform Information Practices Act, chapter 92F, HRS.

Publicity. The CONTRACTOR shali not refer to the STATE, or any office, apency, or officer thereof, or any
state employee, including the HOPA, the CPO, the Agency procurement officer, or to the services or goods,
or both, provided under this Contract, in any of the CONTRACTOR'S brochures, advertisements, or other
publicity of the CONTRACTOR. All media contacts with the CONTRACTOR about the subject matter of
this Contract shall be referred to the Agency procurement officer.

Ownership Rights and Copyright. The STATE shall have complete ownership of all material, both finished
and unfinished, which is developed, prepared, assembled, or conceived by the CONTRACTOR pursuant to
this Contract, and all such material shall be considered "works made for hire." All such material shall be
delivered to the STATE upon expiration or termination of this Contract. The STATE, in its sole discretion,
shall have the exclusive right to copyright any product, concept, or material developed, prepared, assembled,
or conceived by the CONTRACTOR pursuant to this Contract.

Liens and Warranties. Goods provided under this Contract shall be provided free of all liens and provided
together with all applicable warranties, or with the warranties described in the Contract documents, whichever
are greater.
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30.

3L

32

33

Audit of Books and Records of the CONTRACTOR. The STATE may, at reasonable times and places, audit

the books and records of the CONTRACTOR, prospeclive contractor, subcontractor, or prospective
subcontractor which are related ro:

a. The cost or pricing data, and
b. A state contract, including subcontracts, other than a firm fixed-price contract,

Cost or Pricing Data. Cost or pricing data must be submitted to the Agency procurcment officer and timely
certified as accurate for contracts over $100,000 unless the contraclt is for a multiple-term or as otherwise
specified by the Agency procurement officer. Unless otherwise required by the Agency procurement officer,
cost or pricing data submission is not required for contracts awarded pursuant to competitive sealed bid
procedures.

If certified cost or pricing data are subsequently found to have been inaccurate, incomplete, or noncurrent as
of the date stated in the certificate, the STATE is entitled to an adjustment of the contract price, including
prefit or fce, to exclude any significant sum by which the price, including profit or fee, was increased because
of the defective data. It is presumed that overstated cost or pricing data increased the contract price in the
amount of the defect plus related overhead and profit or fee, Therefore, uniess there is a clear indication that
the defective data was not used or relied upon, the price will be reduced in such amount.

Audit of Cost or Pricing Data. When cost or pricing principles arc applicable, the STATE may require an
audit of cost or pricing data.

Records Retention,

') Upon any termination of this Contract or as otherwise required by applicable law,
CONTRACTOR shall, pursuant to chapter 487R, HRS, destroy all copies (paper or clectronic
form) of personal information received from the STATE.

(2) The CONTRACTOR and any subeontractors shall maintain the files, books, and records that relate to
the Contract, including any personal information created or received by the CONTRACTOR on
behalf of the STATE, and any cost or pricing dara, for at least three (3) years after the date of final
payment under the Contract. The personal information shall continue to be confidential and shall
only be disclosed as permitted or required by law. After the three (3) year, or longer retention period
as required by law has ended, the files, books, and records that contain personal information shall be
destroyed pursuant to chapter 487R, HRS or returned to the STATE at the request of the STATE.

Antitrust Claims. The STATE and the CONTRACTOR recognize that in actual economic practice,
overcharges resulting from antitrust violations are in fact usually borne by the purchaser. Therefore, the
CONTRACTOR hereby assigns to STATE any and all claims for overcharges as to goods and materials
purchased in connection with this Contract, except as to overcharges which result from violations
commencing after the price is established under this Contract and which arc not passed on to the STATE
under an escalation clause,

Patented Articles. The CONTRACTOR shall defend, indemnify, and hold harmless the STATE, and its
officers, employces, and agents from and against all liability, loss, damage, cost, and expense, including all
attorneys fees, and all claims, suits, and demands arising out of or resulting from any claims, demands, or
actions by the patent holder for infringement or other improper or unauthorized use of any patented article,
patented process, or patented appliance in connection with this Contract. The CONTRACTOR shall be solely
responsible for correcting or curing to the satisfaction of the STATE any such infringement or improper or
unauthorized use, including, without limitation: {a) furnishing at no cost to the STATE a substitute article,
process, or appliance acceptable to the STATE, (b) paying royalties or other required payments to the patent
holder, (c) obtaining proper authorizations or releases from the patent holder, and (d) furnishing such security
to or making such arrangements with the patent holder as may be necessary to correct or cure any such
infringement or improper or unauthorized use.
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35.

6.

37.

33.

39.

40.

4t.

Governing Law. The validity of this Contract and any of its terms or provisions, as well as the rights and
duties of the parties to this Contract, shall be govemed by the laws of the State of Hawaii. Any action at law
or in equity to cnforce or interpret the provisions of this Contract shall be brought in a state court of
competent jurisdiction in Honolulu, Hawaii.

Compliance with Laws. The CONTRACTOR shall comply with all federal, state, and county laws,
ordinances, codes, rules, and regulations, as the samec may be amended from time to time, that in any way
affect the CONTRACTOR'S performance of this Contract.

Conflict Between General Conditions and Procuremnent Rules. In the event of a conflict between the General
Conditions and the procurement rules, the procurement rules in effect on the date this Contract became
effective shall control and are hereby incorporated by reference.

Entire Contract. This Contract sets forth all of the agreements, conditions, understandings, protises,
warranties, and representations berween the STATE and the CONTRACTOR relative to this Contract. This
Contract supersedes all prior agreements, conditions, understandings, promises, warranties, and
representations, which shall have no further force or effect. There are no agreements, conditions,
understandings, promises, warranties, or representations, oral or writlen, express or implied, between the
STATE and the CONTRACTOR other than as set forth or as referred to herein.

Severability. In the event that any provision of this Contract is declared invalid or unenforceable by a court,
such invalidity or unenforceability shall not affect the validity or enforceability of the remaining terms of this
Contract.

Waiver. The failure of the STATE to insist upon the strict compliance with any term, provision, or condition
of this Contract shall not constitute or be deemed to constitule a waiver or relinquishment of the STATE'S
right to enforce the same in accordance with this Contract. The fact that the STATE specifically refers to one
provision of the procurement rules or one section of the Hawaii Revised Statutes, and does not include other
provisions or statutory sections in this Contract shall not constitute a waiver or relinquishment of the
STATE'S rights or the CONTRACTOR'S obligalions under the procurement rules or statutes.

Poliution Control. Ifduring the performance of this Contract, the CONTRACTOR encounters a "relcase” or
a “threatened release” of a reportable quantity of a "hazardous substance," "pollutant,” or "contaminant” as
those terms are defined in section 128D-1, HRS, the CONTRACTOR shall immediately notify the STATE
and all other appropriate state, county, or federal agencies as required by law. The Contractor shall take all
necessary actions, including stopping work, to aveid causing, contributing to, or making worse a release of a
hazardous substance, pollutant, or contaminant, and shall promptly obey any orders the Environmental
Protection Agency or the state Depariment of Health issues in response to the releasc. [n the event there is an
ensuing cease-work period, and the STATE determines that this Contract requires an adjustment of the time
for performance, the Contract shal} be modified in writing accordingly.

Campaign Contributions. The CONTRACTOR is hereby notified of the applicability of 11-355, HRS, which

states that campaign contributions are prohibited from specified state or county povernment contractors
during the terms of their contracts if the contractors are paid with funds appropriated by a legislative body.

Confidentiality of Personal Information.

a. Definitions.
"Personal information” means an individual's first name or first initial and last name in
combination with any one or more of the following data elements, when cither name or data
elements arc not encrypted:

(1) Social security number;

2) Driver's license number or Hawaii identification card number; or
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3) Account number, credit or debit card number, access code, or password that would permit
access to an individual's financial information.

Personal information does not include publicly available information that is lawfully made
available to the general public from federal, state, or local government records.

"Technological safeguards” means the technology and the policy and procedures for use of the
technology to protect and control aceess to personal information.

b. Confidentjality of Matenal.

{n All material given to or madc available 1o the CONTRACTOR by the STATE by virtue
of this Conltract which is identified as personal information, shall be safeguarded by the
CONTRACTOR and shall not be disclosed without the prior wrilten approval of the
STATE.

2) CONTRACTOR agrees not to retain, use, or disclose personal information for any
purpose other than as permitted or required by this Contract.

3 CONTRACTOR agrees to implement appropriate "technological safeguards” that are
acceptable to the STATE to reduce the risk of unauthorized access to personal
informatton.

4 CONTRACTOR shall report to the STATE in a prompt and complete manner any
security breaches involving personal information,

5 CONTRACTOR agrees to mitigate, to the extent practicable, any harmfut effect that is
known to CONTRACTOR because of a use or disclosure of personal information by
CONTRACTOR in violation of the requirements of this paragraph.

(6} CONTRACTOR shall complete and retain a log of all disclosures made of personal
information received from the STATE, or personal information created or received by
CONTRACTOR on behalf of the STATE.

c. Security Awareness Training and Confidentiality Agreements.

4)) CONTRACTOR certiftes that all of its employees who will have access to the personal
information have completed training on security awareness topics relating to protecting
personal information.

(2) CONTRACTOR certifies that confidentiality agreements have been signed by all of its
employees who will have access to the personal information acknowledging that:

(A) The personal information collected, used, or maintained by the CONTRACTOR
will be treated as confidential;

(B) Access to the personal information will be allowed only as necessary to perform
the Contract; and

(C) Use of the personal information will be testricled to uses consistent with the
services subject to this Contract,

d. Temmination for Cause. In addition to any other remedies provided for by this Contract, if the

STATE leamns of a material breach by CONTRACTOR of this paragraph by CONTRACTOR, the
STATE may at its sole discretion:
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(n Provide an opportunity for the CONTRACTOR to cure the breach or end the violation; or

) Immediately terminate this Contract.

[n either instance, the CONTRACTOR and the STATE shall follow chapter 487N, HRS, with
respect to notification of a security breach of personal information.

e Records Retention.

1 Upen any termination of this Contract or as otherwise required by applicable law,
CONTRACTOR shall, pursuant to chapter 487R, HRS, destroy all copies {paper or
electronic forn) of personal information recejved from the STATE.

2) The CONTRACTOR and any subcontractors shall maintain the files, books, and records
that relate to the Contract, including any personal information created or received by the
CONTRACTOR on behalf of the STATE, and any cost or pricing data, for at least three
(3) years after the date of final payment under the Contract. The personal information
shall continue to be confidential and shall only be disclosed as permitted or required by
law. Afier the three (3) year, or longer retention period as required by law has ended, the
files, books, and records that contain personal information shall be destroyed pursuant to
chapter 487R, HRS or returned to the STATE at the request of the STATE.
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STATE OF HAWAII

CONTRACTOR'S ACKNOWLEDGMENT

STATE QF Hawail )
) SS.
COUNTY OF
On this day of , before me appeared
and , to me

knowrn, to be the person(s) described in and, whao, being by me duly swom, did say that he she they is'are

and of
, the

CONTRACTOR named in the foregoing instrument, and that heshe they is are authorized to sign said
instrument on behell of the CONTRACTOR, and acknowledges thai he:she'they exccuied said
instrument as the free act and deed of the CONTRACTOR.

{3ignaiire)

o {Print Nam¢)

Notary Public, State of

My comunission expires:

Doc. Date: # Pages:
Notary Name: Circuit

Doc. Description:

Notary Signature Date
NOTARY CERTIFICATION
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STATE OF HAWAII

CONTRACTOR'S
STANDARDS OF CONDUCT DECLARATION

For the purposes of this declaration:
"Agency” means and includes the State, the iegislature and its committees, all executive
departments, boards, commmissions, committees, bureaus, offices; and all independent
commissions and other establishments of the state government but excluding the courts.

"Controlling tnterest” means an interest in a business or other undertaking which is sufficient in
fact to control, whether the intcrest is greater or less than fifty per cent (50%).
"Employee" means any nominated, appointed, or elected officer or employee of the State,
including members of boards, commissions, and committees, and employees under contract to
the State or of the constitutional convention, but excluding legislators, delegates to the
constitutional convention, justices, and judges. (Section 84-3, HRS).
On behalf of , CONTRACTOR, the
undersigned does declare as follows:

I. CONTRACTOR [Jis" [ is not a legislator or an employee or a business in which a legislator
or an employee has a controlling interest. (Section 84-15(a), HRS).

2. CONTRACTOR has not been represented or assisted personally in the matter by an individual
who has been an employee of the agency awarding this Contract within the preceding two years
and who participated while so employed in the matter with which the Contract is directly
concerned. {Section 84-15(b), HRS).

3. CONTRACTOR has not been assisted or represented by a legislator or employee for a fee or other
compensation to obtain this Contract and will not be assisted or represented by a legislator or
employee for a fee or other compensation in the performance of this Contract, if the legislator or
employee had been invelved in the development or award of the Contract. (Section 84-14 (d),
HRS).

4, CONTRACTOR has not been represented on matters related to this Contract, for a fee or other
consideration by an individual who, within the past twelve (12) months, has been an agency
employee, or in the case of the Legislature, a legislator, and participated while an employee or
legislator on matters related to this Contract. (Sections 34-18(b) and (c), HRS).

CONTRACTOR understands that the Contract to which this document is attached is voidable on behalf
of the STATE if this Contract was catered into in violation of any provision of chapter 84, Hawaii
Revised Statutes, commonly referred to as the Code of Ethics, including the provisions which are the
source of the declarations above. Additionally, any fee, compensation, gift, or profit received by any
person as a result of a violation of the Code of Ethics may be recovered by the STATE.

CONTRACTOR
" Reminder to Agency; If the “is" block 1s
checked and if the Contract invelves goods or By
services of a valve in excess of $10,000, the ) (Signature)
Contract must be awarded by competitive Print Name
sealed bidding under section 103D-302, HRS, . .
or a competitive sealed propasal under section Print Title
103D-303, HRS. Otherwise, the Agency may
not award the Contract unless it posts a notice Name of Contractor
of its intent to award it and files a copy of the
notice with the State Ethics Commission, Date

(Section 84-[5(a), HRS),
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STATE OF HAWAII

SCOPE OF SERVICES

{Language to be inserted based an the required scope of services in Reguest for Proposals No. RFP-RICO-
16-001-5W and Successful Offeror’s Proposal.]



STATE OF HAWALII

COMPENSATION AND PAYMENT SCHEDULE

{Language to be inserted based on the compensation and payment schedule, and fixed proposed price
in Request for Proposals No. RFP-RICO-16-001-5W and Successful Offeror’s Proposal.]
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CURRENT PROCESS AND SYSTEM BACKGROUND:

The principal functions of the Regulated Industries Complaints Office Complaints Management
System is to (1) keep track of complaints as they move through the various sections of RICO; (2)
keep a record of information about legal actions taken by RICO; (3) provide reports; and (4
provide historical data on complaints and legal actions (for both in-house use and public inquires).

Data is stored in tables. The primary pieces of the System are:

(1) Intake Log,

(2) CROW (Complainant, Respondent and Witness information) Records,
(3) Case Records,

(4) Legal Action, and

{5) Legal Action Respondent records.

L INTAKE LOG:

Complaints enter the Regulated Industries Complainis Office {(RICO) and are received and
processed by the Consumer Resource Center (CRC) or “Intake”. Intake investigators are
responsible for lhe initial screening and preliminary processing of all complaints entering both
RICO and RICO's sister division, the Office of Consumer Protection (OCP).

Every complaint received by RICO is entered into a database within CMS, called the “Intake
Log”. The primary purpose of the Intake Log is to keep track of complaints and inquiries as they
are received and before they are formally processed.

Information captured in CMS at the Intake Level includes:

Names: Including complainants and respondents
Assignments

Various dates, including the date received

Inquiry status

The name of the Licensing Board, Commission or Program
Outcome

Based on the information received with the complaint, the intake investigator takes action on the
complaint. Options for a complaint at the intake level include:

Information is kept as correspondence only

Information is forwarded to the RICO Field Investigation unit as tip information

Based on preliminary investigation, information is forwarded to the RICO Legal Section for
evaluation

Information is forwarded to the RICO Fleld Investigation unit for investigation

Matter is otherwise evaluated and closed in CRC

Ali RICO employees can access the Intake Log. Modification of the Intake Log is limited to CRC
employees.

The rest of CMS includes a series of tabs with the following: CROW INFORMATION
(COMPLAINANT, RESPONDENT, and OR WITNESS); CASE RECORD INFORMATION: LEGAL



ACTION INFORMATION; LEGAL ACTION RESPONDENT INFORMATION; and ACTIVITY LOG
INFORMATION.

It CROW INFORMATION {COMPLAINANT, RESPONDENT, OR WITNESS):

Each complainant, respondent, and witness has hisfher own record of information stored in the
CMS system. Information, such as address, telephone number, license number, etc., is part of
the CROW record.

When a new CROW is created in CMS, the CROW is assigned an identification (ID) number.

This random number is used to link cases and legal actions to a particutar CROW. CROWS can
appear on the public website or may be non-public, depending on the status of the complaint. Al
records connected with a non-public CROW will be non-public. No information will be given to the
public about this case.

New CROWS should be created only after they system has been checked for an existing CROW.

Information captured in CMS at the Intake Level includes information licensing information and
business registration information. Licensing information is maintained in a separate system
maintained by the Department of Commerce and Consumer Affair's Professional and Vocational
Licensing Division.

. CASE RECORD:

If a case is created in CRC, a Case Record is created in CMS. The Case Record includes such
information as the RICO case number, the complainant's name, the respondent’s name, the
complainant's allegations, RICO’s allegalions, and possible violations we may be investigating.
The Case Record also includes assignment information (who the case is currently assigned to in
RICO), and location information (in what section the case can be found - Intake, Field or Legal),
and disposition information, Disposition information is information about what happened to a
case.

Information captured in CMS with the Case Record includes:

Case Numbers: Every Case Record is assigned a specific case number.

Case Status: Case status tells you where the case is currently located — Intake, Field, Legal
Section, Closed or Reopened

Dates: Including Intake Received, Intake Out, Investigations Received, Investigations Out,
Legal Received, and Legal Out

Case CROW: Case CROW is information about the Complainant, Respondent, and Witnesses
for a particular case. The CROW record for each person will also include address information,
telephone information, and, in some cases, license information. Each CROW is assigned a
random number in CMS.

Assignment information: Assignment information also includes hours and mileage
information.

Location: Location refers to the island where the Respondent is located.

In addition to information about who a case is about, where it can be found, and who is currently
responsible for the matter, the Case Record includes important information about what the case is
about including subject code information, allegations and possible violations, and current
status (disposition).



Allegations: Allegations are the claims made against a respondent. Types of allegations include
“unlicensed aclivity” and “professional misconduct.” Within CMS, there are two types of
allegations: the complainant's allegations and the RICO allegations.

Violations: Violations are references to specific laws in the Hawaii Revised Statutes and Hawaii
Administrative Rules that the respondent may have violated. Types of possible violations include
Hawaii Revised Statutes ("HRS") § 444-9 {prohibits unlicensed contracting without a license), and
HRS § 444-25.5 (requires contractor to provide written notice of lien and bond rights to
homeowners).

Disposition: Disposition indicates the last thing that was formally done with a case. Types of
dispositions codes include, “insufficient evidence,” “complaint resolved,” or “refer to Legal”.

Iv. LEGAL ACTION:

If a decision is made to take legal action, charging documents are filed with the appropriate legal
body. Upon filing, legal stenographers create a Legal Action Record for the case (or cases),
involved in the legal action. The Legal Action Record is separate from the Case Record and
linked to the Case Record via case number.

Information captured in CMS with the Legal Action record includes:

Master Case Number: The master case number references the main case to which the legal
action is attached. Multiple cases can be included in a single legal action. Additional cases
attached to the legal action are “"cases involved in this legal aclion.”

Action Code: The action code indicates what action was laken to jump start this legal action.
Types of aclion codes include “pre-petition settlement agreement filed,” “petition filed,” “complaint
filed,” “assurance of voluntary compliance,” and “citation issued.”

Resolution Code: The Resolution Code indicates the final resolution of a legal action. All legal
action dispositions must have a corresponding resolution code before a legal aclion record can be
closed. Examples of resolulion codes include “Bloard] Flinal] Ofrder]: Settlement Agreement” and
“Judgment: Default.”

Legal Action Status: Legal action status indicates the current status of a Legal Action Record in
CMS. "3"indicates the Legal Action Record is still pending in the Legal Section. “C” indicates
the Legal Action Record is “closed.” “R" indicates the Legal Action Record has been “reopened.”

V. LEGAL ACTION RESPONDENT RECORD

Attached to every Legal Action Record, is a new record for the Legal Action Respondent. The
Legal Action Respondent Record principally stores the sanction information for that
respondent. This allows for multiple (different) outcomes for different respondents involved in a
single legal action.

Sanction information refers to the financial or other penalties that may be imposed by a
Board/Commission or Program in an administrative (licensed) action, or by a judge in a Circuit
Court (unlicensed) action. Sanctions in an administrative case may include suspension or
revocation of a license; probation; or a formal reprimand or censure. Other sanctions may also



be imposed, such as requiring a licensee to complete continuing education requirements or to
comply with the terms of a criminal probation. In the Circuit Courts, injunctions (prohibiting a
person from engaging in future activity without a required license) are typically awarded in
unilicensed cases, as well as fines and sometimes restitution.

Fields that relate to sanction information include:

Periods of suspension and the period of revocaltion expressed in days, months or years.
Any Suspended Terms

Effective Dates

Catch-all fields that may include information like, “agrees not to reapply” or “must change
advertisements” or “continuing education required”

Probation indicates the licensee will be monitored for a time

Censures and reprimands are formal reprimands issued by a Board/Commission or Program.
Fines

Restitution: Restitution is a sum of money imposed to make up for a loss sustained by a
complainant. Restitution is usually paid through RICO and tracksd in CMS.

Costs

Compliance Date: The Compliance Date indicates the date all of the sanctions have been
completed. For example, the date a fine was paid, or the last date of a suspension period.

RICQO also monitors collection efforts, including filing judgments at land court or bureau of
conveyances, and caching information for the Department of Taxation to include in its Tax
Intercept Program.

When a resolution is reached for all respondents and the legal action has conciuded, Legal
Section slaff generate final Case Summary and Legal Action Summary reports. The Legal Action
record is then locked and the case formally closed. Closed case folders are turmned over o the
RICO Custodian of Records for maintenance.

If monetary sanctions are imposed, monies collected will be entered into the Legal Action record
by a legal steno. Callection information can be updated even though both the Legal Action
Record and Case Record in CMS are closed.

VI, ACTIVITY LOG INFORMAITON

The Activity Log screen simply caplures a series of codes and related notes. Examples of Activity
Log codes include "Hearing Date” and "Final Order Pending.”

Vil. CURRENT SYSTEM PROCESS ISSUES:

The RICO Legal Section reports the following recurring issues related to how cases and legal
actions are connected,

The current system allows us to connect cases so that staff knows there may be a relationship
between one file and another. For example, a homeowner files a complaint against a contractor
and the architect on the homeowner's project. RICO creates a CLB (contracling type) case
against the contractor and an ENG {engineering type) case against the architect (architects are
licensed by the Board of Professional Engineers, Architects, Surveyors, and Landscape
Architects). The cases are then connscled at the case level to demonstrate there is some
relationship between the two.



Multiple cases may be included in a single legal action. The cases do not have to be connected
at the case level. (For example, RICO receives multiple complaints against the same unlicensed
contractor. RICO case file a single legal action, including the claims from several different
homeowners.) Being able to bring a single lawsuit or other legal action is important as it
conserves both staff time and costs related to prosecution. When this happens, Legal identifies a
MASTER CASE and connects any cases included in the legal action lo the master case.

Issues arise when it comes o reporting the legal action outcomes. Legal may obtain a single
order that awards restitution to the various consumers included in the legal action. Sanction
information is reported in a single field on the Legal Action Respondent's screen. Currently, we
are unable to document multiple restitution awards.

Muitiple respondents. A case can have more than one respondent, resulling in multiple legal
actions atlached to a single case. For example, a CLB (contracting type) case includes the
contracting company (the parent) and the company’s responsible managing employee (the child).
(The State's licensing scheme has a number of parent-child licenses which are dependent on
each other to stay active. How we set up cases in CMS, in pari, mirrors that licensing scheme.)

Multiple legal actions (against different respondents). Legal may file a single legal action
against multiple respondents. Legal may also file separate legal actions against both
respondents. For example, the company (parent) agrees to settle the case by paying a fine.
RICO files a settlement agreement, creating a new legal action that is connected to the
company's CROW. RICO then files a petition for disciplinary action against the company's RME.
A second legal action is created and connected to the RME's CROW.

When RICO reports complaint history, the information included in a single individual's complaint
history shouid only include the legal actions that pertain to that respondent.

Vill. REPORTING
RICO makes limited information about complaints it has received and legal actions it has taken

public. The following screen shot is an example of the prior complaint history information being
provided:

CUMPANY OR PROPER NAME: SMITH, MAIAH W
ASBOCIATED NAMES:

COMPLAINT ND: ACT 2016 QUbaL

ALLEGAT, "'y Faf PE LESE OF RY ACTYE
ALLECATIOVN DMa Ll FITre cars an  IRISRICTION
ACTIMf BEE FETIT! n_ET bid AGREENENT FILED

ATE 0% C' iDL
UTCOME PEk IR

The information Is orovidec by the State of Hawail Departriert of Commerce and Consurmer Affairs (DCCA) from it webs 2 as & public service
and is intendad to be used solely as reference materlal Mo posted informaticn is intenced to const ute legal or profossional advics and this
resert is NOT en official record. The records ava.lable threugn this web shte are NOT officiel reccrds. Assessing the accuracy and re'labil.ty of
Information contaired herein Is the vser's resporsibllity The Information cbtained from the DCCA website DOES HOT comprise all Infermatian
from offie'et DCCA recorcs availab.e to the public. Plaase consult the DCCA website for additioral terms and condizicns of use




Appendix 4



- o ‘_. o W auoydaja) pue aui-uo apiacid 1SN Josal0 |
_ ‘Wwe)skS 8u} U PSUIBIUIEL BJEP ||B JO JAUMO
_ LW 3y} si IemeH JO 3jels 8y} jey) saasbe Josayo

_ ~ Sjuswiwio) Jopuep N/WIA ;l O/ sjustualinbay poddng pue a9jnieg

M 1 _ _ “Bunum ur eq m eie)g By) Aq eoueydadoe

pue ‘Aiaayap Jeye Gunum ui )sanbas sauedanoe

UB JLWIgnS {[IM JOJBYO oY) '2|ge) sa|qelanlag]

W 3YJ Ul pa)syi s3|qesaAalag ay) Jo ydes Jog4

! “Jabeuepy 109i0.d 21Blg au) ybnoiy Ajoanp

Pa)EJIUNLLLLIOT 3( M 'SB2IN0sa) ajels sjoedu

W ajnpayas ayj assym joaloud ay) Joj Buljnpayos ||y

‘(awi prepuels

uBINa|y-IEMEH} SINOY ABP YJOM 3)B)S pIEpUE]S

By} uiyum paja|dwiod pue paleijul aq |iIm

| 10J8)j0 Aq JElS 3lEIS 0) SUOEJUNWWOY Joalold
"9JE]S 2Y) 1B Juawuonaus Bunss) ayg) |

uiim aoerd axye) s Bunse) saueidasae sesn (v

"Sa0IAJ8s UDISIaAUDD ejep

Buipinoid yum sousuadxa saey Isnw 1osayo

"asemyjos Juawabeuew ases bupoddns

pue Buidojaasp aousuadxa aABY 1SNW JOISYO

IemeH Jo

9115 8y yim Buipuels poob u) ag Jsnw JoJayo

| sjuswwo) iopuap - N/W/A OIN syjuawelinbay sssuisng

- - L

2 2 |2 =2 |=

- Ajdwos jou |m ejonb 1no 'oN = N
_ o i SUOIJEIjIpOW Yim Saijdiuod ajony) Ino 'ses = W juawannbay jeuondo = O
_ sa))dwio) 8jonD N0 ‘SIA =A | Juswsiinbay Lojepuep = W

_ . - N/N/A i O/n

Aoy

‘lesodoud JnoA ypm sig) wnjas pue ajqe) Buimoljo) ay) s)sjdwos ssesld



‘pasn

aq Aew )qyx3 siy) o} pspuadde pue psjaqge)
Auesjo uawnoop ejesedas v (. siuswannbay
jesiuyoa] ) UDKIES SIy] jJo suawaldinba)

ay} sj@aw |esodold ay) moy aquasep

0} JosayQ) WoJ) UOHBWLIOJUI [BUCIIpPE AUy

"spaje waysis Jo |[lews ybnouy) s1asn o) sjuaas
[eanuD Jo Juedubis jo suonesynou anewoine
puas 0} Aljigedea apniow jsnw waysAs ay|
‘suoljoe |eba|

pue ased uo paseq AJBA Yolym sjuawalinbal
uonualal ejep 0Dl @y) 12aw o} Anqy

"(d= sl Jo ped jou s| jey) sseade
qQam) |BHOd GaAA 24nny yiim pajeiBajul aq ued
}ey} SSEQEJEP |BUONE(D) B 8( 1SNW LOAN0S 8Y |

‘walsAs mau ayy Ut asn Joj paddew usy) pue
JolayD ayy Aq papaauod ag jsnw ejep bulsixg

"asnoy-u uones|jdde ay) aoueyus pue yoddns
‘uigjuiew o} A)IIqe BY) 8ABY |Iim BJES By

'S8]eIS peliun ay) uf Juawutaaob aels 1o |eog)
w asn ul Apuauno uonnjos (SLOD) JBUS ay)
40 [ersswwog Bunsixa ue aq jsnw wajsAs ey}

‘udogeld | 3N Josoiay
ay) uo paseq aq pjnoys suonyedydde ay |

W

"SJUBID 10) SO U0 / SMOPUIAA

pUE £L0Z 92140 SUN 2JE)S "SIUSWILIOIIAUS
juawdoaaap ul sbenbue; Bulwwesboad

13N yim Buoje olpnjs [ensip sasn I)elg
‘2102 18A1ag S| JUSWIUONIAULS JOAIDS BIB)S By

SJUBWIWIOY JOPUIA

| NIWIA

O/

sjuawaijnbay (esiuyss]

‘SINOY SSaUIsSNg-Lou
Buunp s|qejieae aq 1snw Joeu0d Aouablawa uy

‘Jualluaalbe
siy} jo yed se teak auo e Jo) poddns [eoILDa)




|__|

| . o T "paIIpoW aq ued Aay} 0s
papo3 Yos aq pinoys spjel4 ‘snjels Bujssasoid

W ased jnoge Buipod amnjdes Jsnw WaysAs ay |

ﬁ; a 20130 QOIY 0} sauinbul

[ |1e seumden Hom axeju) Buysixa ay) 6o ayejy)

Y} WOJ) UOHEWLIOIUI UM SPI0Da] MOND) pue

W ased aje|ndod o) ss1asn moje jsnw WaysAs ay ]

T 1 T ~au) usAIb AUE | UOY3E [2ha] JO ased

Jo) sjqusuodsal esiojdwe jediouud Ajuapl pue

'spJooal uoijoe @63 Jo ases olvads o ejep

B | N 1 indui 0} sJasn s|dRnw moje 1SN Wa)sAs ay |

‘Buspueysino Ji Jepuiwal |

puss pue pieoqusep s.4asn 0} WUaje apiroad |
1SNW Wa)sAg ‘wWejsAs syl Ul 959 aIaUMaLL0S
paoed Jo Bo Ajagoy Bunsixa ay) o) pappe
2Q pINoY Yaiym Mmaiaiaju] Jo wnpuelowapy 1o
2jou B 8)eaId o} Jualdinal Joj uopdyy walsAs ay)
e juardiaal ay) o} Juss aq ued jely) sebessaw
| W ua|e sjesauab o) 195N MOJJE 1SN WS)SAS By |
| '(smolloy
jey) sjuawasueyua uondy |eba uo uonoes

a9s) saulpeap uonoag (ebs apnjoul osie |

1snw pieoqysep Jasn ‘saunaping Buissasold

2582 OOy UIylim paya|dwod sased §o 9

ay) SE Yans uolewo)ul Spnjoaul JSNW pJeoqyseq

‘sispuiwas pue sabessaw paje ‘Jasn |

al) o} paubisse seseod sseosoe 0} Jasn Bummojje |

N | pieoqusep lasn e apinoid jsnw wa)sAs ay} |

SJUBIWLOD JOpUBA | nwia [ om | sjuswalinbay [euoyouny |




0} PAYIBRE A|SAIJRIISIUILUPE S| MET] UOWST JO |
{dv0s) weiboid uoielgly payius alels ay], |

‘wajshs ay) o) pappe

A||eo1uo08|s aq pinoys sjuawnaop [ebs |y
‘siapunusy sjesauab pue sejep Buiy Juswinoop
apnjoul pinoys wajsAs aly) 'asn $ad1lo me|

| 1ey) swesAs Juswabeurw aseo, |gUOHIPE)) )17
"suotjoe jeba) a0 pue aAnels|uwpe Joj Bunjoey)

| JUBAB pue JUBWNJIOP 8)eald SN Wa)sAs ay|

| “Josiaadns e Aq malasl Joj
Apeai pue paje|dwoo ae spodal aouo ssasold
MOl yIom 8leulolne o) pue spoda) Juoioele
81280 0} SI35N MO||2 ISnw wajsAs ay} |

‘awey) awl ualb e ul (sesed ad) (Kiejewad) |
W30 lle "xa) sesed jo sauobajed uo juads |

sInoy ajejnajea o} a|qe aq SNW ws)sAs ayl |

“aseo uaalb fue uo juads sinoy
ndui 0) slasn a|dinw mojje jsnw wajsAs ay |

“sjuswnaop

210)s 0] s18sn mojje ysnw Bo Apanoy ay)
"glepdn onewojne Aq 10 AleNUBLU 'SJUSAD SPOD
0} pue sajou ppe o} s1asn smoje o Ayanay
Wa)sAs Juauny "sjuawnoop a10)s o) 6o Apanoy
SIND WWaLno ay) puedxa jsnw WaisAs ay |
"spJooal uoNdy |eba ul pue splodey asE]

u (018 ‘Bdl" "08pIA ‘L HIN ‘4Gd Buipniau; siewwo)
a|diyinw ul) S)JUSWNI0P 2J0IS ISNLU WSYSAS ay )|
‘paubisse aq

Aewl aseD jey) 0s [9n8| JI8Y) 0} PAACLL USaq SBY
ased uaym Josiuadns uoloes ey 0} UoHEINOU
e aleaJd pinoys we)sAs ayj ("|12as| snoinald e 0)
paubisseal ag 0} S8SED 10) MOJ|E 10U S0P SIND
JuaLIND) 's|9Ad| UsaMISY puUE S1aSN Uaam|eq
paubisseal 8g 0] SBSED MO|| JSNW WSSAS By |

il $pjy} |e Woj ejep
eiodiooul Jey) sjuawInNoop/saleldus) pJOAA
EEm:mm\mmeu 0} J3SN MOJ|E 1SNW Wa)sAs ay |

-




T

ay) -Acod uonuajel piodal sy o) Buipioooe
sa|y asea Adoo piey sabind pue suoyeso)
SNOUeA Ul s3|) ased Adood pley sasols OOIY

(say¥0o3d NOILOY
VO3 U 'SAY0I3IH MOHD 'SaNOITH
ISVYO) sp102al afdninw pue spjay sidninw
WwoJ) uoewloju ajejcdelixa o) 9jge aq jsnw
wesboud 8y "j99%3 oJul SP|al} SNOLEBA WO} BJEP
Buipodxa Aq spodas ooy pe ajealo o) Jasn moje
1snw waysAs sy}, wslsAs SN aY) ul Apusang
spodal uo paseq spodas psjeass-aid (y) pue
ooy pe (g) 'piay eep uiiim (2) 'yoJeas we)shs
(L) :shem Jnoj a|qe|ieae aq isnw Guodsy

= -

‘uopewuoyul pajepdn apiroid |
PINom JUaLWBJUBYUS Uy "LUB)SAS 5,U0ISIAIC]
uonesibay ssausng ay) WoJ) LolBuucul

jind 0} a|ge aq Jsnw wa)sAs ayj ‘SO ybnoiy)

pue aseqejep uoising uoiensibay ssauisng

5,¥00Q 8y} 0 yuI| Ues QDY ‘Apuaiing

“uoneunoju parepdn

apincid pinom JUBLISIUEYUS UY "WBISAS

Bunsixa ynoge uoEWIOI Ul PaIjUSPl SBNSS!

SSBIPPE PUB 'SAAOYD PUE S8sED aidinw

Buinjoaur suonae |ebs) pue s,ApO0HD Buinjoaul

S8SED 8)E8.0 0} JaSN MO||E |SNL LYSAS ay)

‘uoneLwoyul Jey) ajejodioour pinoys waysks

ay). -sseqejep syeiedas e ul ‘(Hiom Sit yiim
OOIY 1SISSE 0} SUOISS|WILIOD PUB SPIBOQ SNOUBA |
ay) Aq pejuiodde seasuadl|) Jaquisyy Sa)lILLWLOD
AlosiIApY 1N0Qe uolEWIOUl SUB)UIEW ODfY
o . EETER
ajeJedss e Ul Sp|slj UOREULICUI jeuolippe
aphioul pue adA) ased mau E Se uolEULIOjUI
dv0s sjesodioou) jsnw wajsAs ay] -sseqejep
8jeiedas B Ul SBWIODIND pUB SBSED JYDS JNoqe
UOHBWLOUI WIEWSD SYEI} AJUBLnD ODIN "ODIN




“tapio Buipuassap/bulpuadse sjs) synse.
W uo sbuipeey j|e Aq 1OS BPIACID ISNLU WBISAG

"$8Uj0Jeas Jxa} Ul piom Jo saweu [eied Buisn
_ W pawiopad aqg 0) Sayoseas mojje Jsnw wajsAg

| "all|} JBA0 SIUBAD pUue
} sabueyo ssaippe 'sabueyo sweu pAOHD ¥oen
m 1] Alleoijewoine o) Aypge ay} aaey SN waysAg

"spiey sajou
wiJoj 331} Ul Y282 |jeds 10} MOjjE PUE S8j0U
(] uLo}) a4 ppe 0) Alljiqe sy} BABY SN LUBISAS
"PaljipoLL BJe SPI0D8J UBUM PIodal pue sebueyo
W ¥OB4) O} |IBS] IPNE UB 8pn|oul }SNW Wa)SAS

"sjybu
S$3008 5,J8sn e Uo Buipusdsp paziwolsnd ag
ued jey) jaued uonebiaeu B apnul jSNW Ws)sAg

‘(sqe) Josojdxa
18UlsjUl 0) JBJILLIS) DUl SWES DY) JB SUBIIS
8|diinW MalA 0} SIBSN MOJIE IShw wis)sAg

‘SN JO 9SBS JOJ SNUSL 3pNjou) 1SN Wa)sAg
‘uoijeaidde sy yEinolyy bunebiaeu Jasn sisse
0} paubisap s|iel) quwinJd apnjoul Jsnw Wa)sig

"wasAs ay) Jnoybnouy} Joaelaq pue |99} ‘Hoo|

~ “sdajs [ewuiw yym wa)sAs ay) Jnoybnoay)
| UONELIOJUI SSBO0E 0) B|qe 8Q ISNW JasN v/ |

W
4]
W
W 1UBISISUOD B BABY P|NOYS S8OBUSIUI Jash 3y
W
O/N

SJUBWWOY JOpUap  NIWIA ! sjuswaiinbay ubisaqg weysis |

Jo s15]| sjeseuab pue pabind ag jsnw spioosay
SO 2luol|a8| Jo sa)) ased |edisAyd uaym
1NOQE UOIBULIOU| SPRYoUl 0S| JSNW Wa)sAs oY)
_ ‘jjeis Aq ino payoaya, sle Sajl usym a)eo|pu) 0)
PUE pal0)s aq AL 3jf B aJaym a)eoipul 0) Spiely
Buipniaul ‘uoiED0] 8]l BSED JNOGE UOKEWLLIOJUI

T _ ‘pefund aq o) saseo
|

1 . A i




SJUBLIWIOY JOPUBA

SjuBWIWO)

JOPUBA .

T

=

———————

W | tomm_ snjejs sidwes apiaoud [itm JosaYO |
] - bBuysa) Jasn dnjss o)

W ._wm.mcms_ jo8loid B4} Yyim 31BUIPICO3 {[IM JOIBYO
. - ‘lewsa se Jo ‘jpd-
3qOpY 'S|EULIO) €102 8210 HOSCIDN Ul pasaalap

LW | °q)snw Sjelg 3y o} papiacsd syustundop |y
"sanss) Bupoolq Ajnuapi

(g) pue ‘yaam juaing Joj saIAloe (F) ‘Yoam
snolaasd ay) wolj sjvawysydwoane (g) '‘Bopoeq
1onpaud 1o s|qessallap ay) (g) ‘Buwiewss yabpng
auyl (1) Ajpuapt )snw spodal snje)s ‘s|qelsalap
yoea 104 ‘)i 0} yoeq (dew) asusiajal pue
ue|d-310Mm ay) WoJp swal Jayws |pm podai snje)g
‘sBunjeaw snejs Apjasm awi-ees w aledionied
pue spodas sniejs pajielap epinoad ||eys Jolayo
- - sjuawasnbay |eleueg

}
)

k

NWA | O/N

qu._otmmdm__mﬁ

yse)] ay) uodn m:ﬁ:mnmu ‘suoissiuuad ssasold |
| mepad s|qeUS |IM PUB 'SP)3Y Blep pue ‘Suoljoun;

'SUBBIOS 0} SS8J0E |0HUOD {|IM S8)0J asayl ‘(8

qol se awes sy} aq Ajessassu Jou Aew siy)

‘ajou) saiIqisucdsas qof |enioe Jiey) sayoiew

| 4] | A1asopo jsow jey) ajo) e paubisse aq jim siash)
S “13s) Jadng pue ‘Feuiony Buisiniedng ‘Reulony

yeis ‘sojebnsaau) buisiuedng ‘ojebisaauy poiy
‘10)ebisanu) exeju| ue apnioul Jybiw sajos jo
so|dwex3 ‘{90l a{qe)ins JaLYJ0 10} JOJEJSIUILPE
suoneol|dde ay; Aq pajualuaidun pue ‘paweu
‘pPaulep aq [|IM SUOISSILMSY "9JQeZIWOo}SND a3q

W I s3)nJ ssauisng pue suoissiwad paseq-sjoy
: “waysAs ay) Uim
syse) oyoads woyad o) AlljIqe sy} pue ‘susalas
‘UOHELLIOJUI 0} SS220E JBSN S]OLISBl/SMOo||R

w jey) Ajunoas paseq-a(o) asn [m wajsAs ay |
sjuswedinbay Ajunseg

N/W/A O/N




‘sabed {om}} Z 01 uoissiwgns |euoippe |
Aue jiwn asealq ‘sjuawsiinbas Alojepuew
pejeIaLINUS 0} UOHIPPE Ul 8|QE|IBAR S2IN)ED)
o suonouny jo uoiduasap jauq spinold sseald

uopEULIOjU| |EUORIPPY

SJUBWIWOY JOPUBA

—

‘ueyd yiom sjdwes e apinoud jim JoJelo |




