HAWAI‘I COUNTY OFFICE OF AGING

REQUEST FOR INFORMATION (RFI) NOTICE
RFI No. HCOA.2016.FCGCOU.01
November 3, 2016

The Hawai‘i County Office of Aging (HCOA) is planning to procure Family Caregiver Counseling Services for Hawai‘i County. Contracts are planned to begin on or after January 1, 2017.

The purpose of this Request for Information (RFI) is to assist HCOA in obtaining community input for the development of Requests for Proposals (RFP) for services to assist family caregivers of older individuals (60 years and older). HCOA is specifically interested in feedback and comments regarding the items listed below, however we welcome additional comments and suggestions.

1. How can HCOA improve the coordination and delivery of family caregiver counseling services for individuals who are caregivers for older individuals?
2. How can family caregiver services be targeted to reach family caregivers of older individuals in greatest economic and social need?
3. Comments on the costs associated with the provision of family caregiver counseling services.
4. Suggestions about other services for older individuals and family caregivers that may be provided in the future.

Written comments, suggestions, and questions are due by 12:00 p.m. Thursday, November 10, 2016. The attached worksheet is provided for your convenience and may be completed electronically. Responses to this RFI may be transmitted (in Microsoft Word or PDF format) via e-mail to Nicolas K. Los Baños at nlosbanos@hawaiicounty.gov.  Comments may also be mailed to:

					Hawai‘i County Office of Aging
					1055 Kinoole Street, Suite 101
					Hilo, HI  96720-3872
					Attn:  Nicolas K. Los Baños

Participation to this RFI process is optional and is not required in order to respond to any subsequent procurement.  Neither the Hawai‘i County Office of Aging nor any interested party has any obligation under the RFI.

For further information and clarifications on this RFI, please contact Nicolas K. Los Baños at 961-8600 or nlosbanos@hawaiicounty.gov. 
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	COMMENTS 

	The purpose of this Request for Information (RFI) is to assist the Hawai‘i County Office of Aging (HCOA) in obtaining community input for the development of Requests for Proposals (RFP) for family caregiver counseling services. HCOA is specifically interested in feedback and comments regarding the items listed below, however we welcome additional comments and suggestions.

This form is provided for your convenience. You are not required to use this form; you may instead submit a narrative statement.

	

	1. How can HCOA improve the coordination and delivery of family caregiver counseling services for individuals who are caregivers for older individuals?
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	2. How can family caregiver services be targeted to reach family caregivers of older individuals in greatest economic and social need?
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	3. Comments on the costs associated with the provision of family caregiver counseling services.
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	4. Suggestions about other services for older individuals and family caregivers that may be provided in the future.
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	5. Other comments.
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