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June 20, 2016
Department of human services, office of youth services

REQUEST FOR INFORMATION (RFI)

No. RFI-HMS-501-17-01
SAFE HOUSE GROUP HOME FOR FEMALES
Community-Based Residential Program
The Department of Human Services (DHS), Office of Youth Services (OYS) requests information, comments, and feedback from interested service providers, professionals, and/or concerned individuals that will assist the OYS in developing a Request for Proposals (RFP) to procure program services for at-risk female youth in a safe, temporary, and staff-secure group home setting to be implemented in the state.  
Description of the Service:   

Twenty-four hour, community-based, Safe House Group Home shall be provided to females, ages 13 to 17, in need of residential placement more structured than that of a traditional group home, but less restrictive than a correctional setting.  The Safe House Group Home will serve as a resource for the family court for youth in need of temporary out-of-home placement. The program will provide structured daily supervision in a safe and temporary living environment in which youth are able to increase their resiliency and reduce their risk factors to such an extent that they are able to safely return to a more permanent living situation.  Services will assist youth by increasing their decision-making, social, and independent living skills, and by increasing their commitment to learning and education as important factors in their lives. Clinical services will be provided by other contractors and facilitated by the Safe House.

Proposed service design:

· A group home model for temporary placement of court referred youth. The home must offer an environment that is safe and nurturing, and promotes a sense of trust and respect for both youth and staff.

· The home must offer staff supervision 24 hours, 7 days a week, 12 months a year and prevent access by the general public with proper authorization to ensure safety and security for the youth.

· The primary target population is lower-risk adjudicated female juvenile offenders referred by the Family Courts and OYS, ages 13 to 17, who are in need of a safe, temporary, and structured community-based residential program.  

· Other female youth, ages 13-17, currently under the jurisdiction of or referred by the DHS who are abused, neglected, or exhibiting runaway behavior or other status offenses, and who are in need of a temporary, out-of-home placement until a more suitable, permanent living arrangement can be found may be eligible for placement in the safe house.

· Referrals from other agencies may be accepted on a space available basis with prior approval from the OYS.

· The program shall serve a proposed capacity of 4-6 girls at any given time. 
· The length of stay is 180 to 270 days.  The length of stay could be extended beyond the maximum on a case by case basis.
· The service delivery for youth at-risk shall incorporate the Aloha Response and Trauma-Informed Care approach as pathways to healing.
· The program shall integrate the wraparound process when necessary and appropriate if a youth is in need of a more intensive and holistic method of engagement to ensure proper transition to their home environment and their community.

· Appropriate screening and orientation, assurance of equal access to programs and services.

· Validated assessment of youth’s risks, needs, strengths, family functioning, educational/vocational level and aptitude, substance abuse, and peer relationships.
· Case management, including referral to appropriate community-based services and activities.
· Social skills-building curriculum and related activities, including pre-program and post-program skills assessment.  Cognitive behavior-modification curriculum or similar, research-based “best practice” curriculum that addresses anti-social or criminal attitudes, beliefs, and thinking patterns; anger problems; and poor decision-making. Educational services to assure DOE compliance, including credit recovery.

· Practice positive communication and relating skills that can enhance relationships with parents or guardians and encourage positive peer relations.

· Project-based cultural programs that promote personal growth and development to strengthen cultural identity, academic knowledge and skills, pono (balanced, right) decision making, and the ability to contribute to one’s self and family, and their communities.

· Develop and implement a written transition plan for each youth in preparation for release from the program at least 60 days prior to realease date.
· Develop and implement leisure time activities to promote healthy lifestyle development.
· Work in collaboration and in partnership with referring agencies, service providers, including education, community and other resources to support and ensure services are provided to youth and to maximize resources for effective delivery of services. 

The long-term goal is to provide genuine rehabilitation to youth enhancing factors that contribute to successful productive lives and reducing risk factors such as teen pregnancy, high-school drop-outs, delinquency, placements in the Hawaii Youth Correctional Facility (HYCF), homelessness and other undesired outcomes. 

Deadline for Response:  Written comments, suggestions, and other feedback for consideration in the scope of work and RFP requirements are requested by fax, mail or email by June 27, 2016.
RFI Contact Person:

Edralyn Caberto
Office of Youth Services

707 Richards Street, Suite 525

Honolulu, Hawaii  96813

EMAIL:
ecaberto2@dhs.hawaii.gov
PHONE:
(808) 587-5712

FAX:  

808-587-5734

NOTE:  Participation in this RFI process is optional and is not required in order to respond to any subsequent procurement by the OYS.  Neither the OYS nor any interested party responding to this RFI has any obligation under the RFI.  The OYS may engage in further informal discussions to gather additional information and recommendations to assist in developing the RFP.  Please call Edralyn Caberto at (808) 587-5725 with questions regarding this RFI. 
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