State of Hawaii
Department of Public Safety
Corrections Division

June 14, 2016

Addendum F
To
REQUEST FOR PROPOSALS
No. PSD 16-COR-17

INMATE TELEPHONE SYSTEM (ITS)
FOR
CORRECTIONAL FACILITIES STATEWIDE

Question No. 1: In order to provide our best possible offer, it is very important to have historical
call volume information for all call types. Call volume data is necessary to estimate
costs as well as potential revenues. The current vendor, GTL, has access to this
information, so distributing the information to other vendors in a timely fashion
will ensure a level playing field for all bidders. Please provide as much data as
possible from the following chart:

# of Calls # of Minutes Total Revenue
Call Category
Per Month Per Month Per Month

LOCAL - Collect

INTRALATA — Collect

INTERLATA - Collect

INTERSTATE - Collect

LOCAL - Debit

INTRALATA — Debit

INTERLATA - Debit

INTERSTATE - Debit

International - Debit

LOCAL — PrePaid Collect

INTRALATA — PrePaid Collect

INTERLATA - PrePaid Collect

INTERSTATE - PrePaid Collect
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Response No. 1:

# of Calls # of Minutes Total Revenue
Call Category

Per Month Per Month Per Month
LOCAL — Collect 8,810 131,215 $17,134
INTRALATA — Collect 2,675 38,803 $8,196
INTERLATA — Collect 151 1,776 $426
INTERSTATE — Collect Note 1 Note 1 Note 1
LOCAL - Debit 10,016 170,216 $19,485
INTRALATA — Debit 8,661 129,076 $25,421
INTERLATA — Debit 2,773 35,987 $7,197
INTERSTATE - Debit Note 1 Note 1 Note 1
International - Debit n/a n/a n/a
LOCAL — PrePaid Collect n/a n/a n/a
INTRALATA — PrePaid Collect n/a n/a n/a
INTERLATA — PrePaid Collect n/a n/a n/a
INTERSTATE — PrePaid
Collect n/a n/a n/a

Note: The entire state of Hawaii is considered one LATA. As such, the terms
“Interlata” and “Interstate” for the above purpose are the same.

Question No. 11: Page 6-8, regarding interstate calls, we will need a number of minutes per month
to multiply by. It currently states “Information not available.”

Response No. 11:  Refer to Response No. 1, Addendum F

NOLAN P. ESPINDA
DIRECTOR
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