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[bookmark: _Toc445293422]Functional Requirements Approach for the Benefits Eligibility Solution Project
	The Application System Integrator (ASI) Vendor must provide a narrative overview of how the ASI Vendor’s approach and deployed Solution will be aligned with and meets the Benefits Eligibility Solution Project requirements as defined in the Benefits Eligibility Solution Engagement Scope of Work. The following questions pertaining to Functional Requirements are a required portion of the RFP response and will be evaluated by DHS. 
Instructions: Use these response sections to provide specific details of the ASI Vendor’s proposed approach to meeting the Functional Requirements in each process area and in Template T-6 – Functional Requirements.  Responses should, when necessary, reference requirements using the appropriate RFP Requirement Numbers from Template T-6 – Functional Requirements Traceability Matrix. 
Responses in this section must be highly focused on the ASI Vendor’s approach to developing the Solution-specific business processes and meeting the defined requirements and not simply provide generic, marketing or product inventory descriptions of Solution capabilities. The ASI Vendor should highlight how the Benefits Eligibility Solution will integrate with/leverage the current capabilities of the Medicaid Eligibility and Enrollment (E&E) Solution to optimize both DHS’ staff and clients’ experience.  
ASI Vendors should indicate how their proposed phased implementation will impact required functionality.  Additionally, the ASI Vendor should indicate exception handling processes where appropriate and any dependencies on existing systems or components of the new System to provide the specified functionality.


  
[bookmark: _Toc445293423]General Requirements Approach
	The System will support managing the entire life of the case of the programs and services in scope for the Benefits Eligibility Solution from intake of the application to case closure. It is critical that the System approaches a case in a holistic manner for managing the continuity and congruency of a client’s case across the in-scope DHS programs,
Instructions: Discuss how the ASI Vendor’s approach to Solution development  will ensure that the functionality required will deliver the business benefits/objectives outlined in the RFP including: 
· Self-service capabilities
· Support of the Case’s life cycle in an integrated manner
· Integrating the multiple programs
· Workflow management
· Integration with other DHS programs
· Financial management
· Migrating completely to an electronic case file, integrating the Client’s application and all supporting documents
· Communications via multiple channels (e.g., paper, email, text)



<Response>
  
User Interface
	Significant System capabilities in this area include:
· Capabilities provided to the different user types including Clients, BESSD staff and MQD staff 
· User access to the self-service portal
· Eligibility Workers and Staff access to the System to efficiently perform tasks
· Supervisors/Managers access to the System to provide visibility into operational performance
Instructions: The ASI Vendor must describe its approach to addressing the User Interface requirements.


  
<Response>

MQD and BESSD Integration
	DHS is expecting the ASI Vendor to implement a Solution that supports BESSD functionality and enhances the Medicaid E&E Solution. This resultant Solution must provide an integrated user interface for Clients (in alignment with DHS’ vision of a client-centric approach) and provide Division-specific (SSD, BESSD, MQD) capabilities/user interfaces for DHS users. 
Instructions: The ASI Vendor must describe how their proposed Solution will provide the capabilities outlined above, highlighting where the existing Medicaid E&E Solution will be leveraged/enhanced and where new capabilities will be implemented to support BESSD. 


  
<Response>
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Pre-Screening
	Significant System capabilities in this area include:
· Web-based, real-time guidance on eligibility for multiple public assistance programs simultaneously using anonymous data provided by the Client
· Running of eligibility rules to determine preliminary eligibility for a variety of programs and multiple Divisions (e.g., MQD and BESSD)
· Sharing of additional resources when guidance indicates Client may not be eligible
Instructions: The ASI Vendor must describe its approach to addressing the Pre-Screening requirements.


  
<Response>
Application Intake
	Significant System capabilities in this area include:
· Applying for multiple benefits programs using a self-service portal
· Supporting applications through a variety of channels including the self-service portal, paper, fax, email and in-person
· Submitting supporting documents through a variety of channels, associating them with the Client’s application and identifying missing documents
Instructions: The ASI Vendor must describe its approach to addressing the Application Intake requirements.



<Response>

Re-Determination Application Process
	Significant System capabilities in this area include:
· Submitting re-determination applications for multiple benefits programs using the self-service portal
· Supporting re-determination applications through a variety of channels including the self-service portal, paper, fax, email and in-person
· Submitting supporting documents through a variety of channels, associating them with the Client’s application and identifying missing documents
· Synchronizing a Client’s submittal of re-determination applications for multiple of programs (so Clients only need to submit one application)
Instructions: The ASI Vendor must describe its approach to addressing the Re-Determination Application Process requirements.



<Response>

Interview and Referrals Management
	Significant System capabilities in this area include:
· Streamlining the interview process including the ability to enter responses while performing the interview and prompt the interviewer with specific questions to ask
· Seamlessly balancing the workforce performing phone and in-person interview
· Referring the Client to other BESSD administered programs (e.g., FTW), for medical evaluation and to programs external to BESSD
Instructions: The ASI Vendor must describe its approach to addressing the Interview and Referrals Management requirements.



<Response>
Eligibility Determination
	Significant System capabilities in this area include:
· Running the eligibility rules including cross-program eligibility rules to determine eligibility
· Validating the eligibility information provided through capturing and reviewing information from external systems
Instructions: The ASI Vendor must describe its approach to addressing the Eligibility Determination requirements.



<Response>
Enrollment and Electronic Benefit Transfer (EBT) Card Issuance
	Significant System capabilities in this area include:
· Managing EBT card issuance and activation
· Providing the EBT Card Vendor with the required security information while not resulting in overly complex duplication of effort
Instructions: The ASI Vendor must describe its approach to addressing the Enrollment and EBT Card Issuance requirements.



<Response>
Ongoing Client Management
	Significant System capabilities in this area include:
· Clients submitting changes via the self-service portal
· Automatically identifying changes to a Client’s Case through information captured by the System
· Automatically capturing changes to the Case through integration with external systems
· Efficiently processing Client changes
Instructions: The ASI Vendor must describe its approach to addressing Manage Client Changes requirements.



<Response>
Low Income Home Energy Assistance Program (LIHEAP)
	Significant System capabilities in this area include:
· Clients applying for LIHEAP through the self-service portal
· Including Emergency Crisis Intervention in the integrated eligibility process
· Automating and tracking the processing of annual energy credit applications including the receipt, and interviewing and submitting information to the energy companies
Instructions: The ASI Vendor must describe its approach to addressing the LIHEAP requirements.



<Response>
Benefits Issuance and Financial Management
	Significant System capabilities in this area include:
· Tracking the benefits due to Clients 
· Tracking all payments made to Clients including those from First-To-Work (FTW), Employment & Training (E&T) and Child Care
· Tracking all payments made by Clients against overpayments
· Reconciling invoices received against services provided
Instructions: The ASI Vendor must describe its approach to addressing the Benefits Issuance and Financial Management requirements.



<Response>
Manage Overpayments
	Significant System capabilities in this area include:
· Identifying overpayments and establishing an overpayment
· Tracking all overpayments, payments made and balance
· Receiving payments against the identified overpayments
Instructions: The ASI Vendor must describe its approach to addressing Manage Overpayments requirements.



<Response>
Child Support
	Significant System capabilities in this area include:
· Tracking custodial and non-custodial parents
· Payments made 
· Interfacing with child support systems
Instructions: The ASI Vendor must describe its approach to addressing Child Support requirements.



<Response>
Workflow Management
	Significant System capabilities in this area include:
· Guiding Cases through a sequence of specified activities 
· Prioritizing work to be performed 
· Providing visibility and capabilities to balance workload
· Providing visibility into backlog and available resources (with required skill sets)
· Providing supply/demand projections/forecasts 
Instructions: The ASI Vendor must describe its approach to addressing the Workflow Management requirements.



<Response>
Documentation Management and Mail Processing
	Significant System capabilities in this area include:
· Clients submitting documents electronically through the self-service portal
· Standard process for receiving and imaging paper documents 
· Providing the capability to print notices at the enterprise level (bulk mailings) and locally (low volume)
Instructions: The ASI Vendor must describe its approach to addressing the Documentation Management and Mail Processing requirements.



<Response>
Appeals
	Significant System capabilities in this area include:
· Providing one appeals process for the entire Department
· Managing appeals through the entire process/workflow and providing visibility into the status of each appeal
Instructions: The ASI Vendor must describe its approach to addressing the Appeals requirements.



<Response>
Quality Control
	Significant System capabilities in this area include:
· Supporting the Quality Control process for both BESSD and MQD
· Providing support and automating the entire Quality Control process
· Supporting electronic communications with the Federal partners
Instructions: The ASI Vendor must describe its approach to addressing the Quality Control requirements.



<Response>
Random Moment Time Sampling (RMTS)
	Significant System capabilities in this area include:
· Capturing RMTS information regarding System usage across all Divisions leveraging the DHS Enterprise Platform
· Providing RMTS reports that can be leveraged to perform cost allocations
Instructions: The ASI Vendor must describe its approach to addressing the RMTS requirements.



<Response>
Rules Management 
	Significant System capabilities in this area include:
· Creating and maintaining business rules used for integrated eligibility and other purposes
· Testing business rules to debug, identify conflicts between new and existing rules, etc.
· Maintaining version control to enable rollbacks, auditing, etc.
· Reporting on business rules activity (e.g., active/inactive, execution time, number of times executed, etc.)
Instructions: The ASI Vendor must describe its approach to addressing the Rules Management requirements.



<Response>
Policy Management 
	Significant System capabilities in this area include:
· Tracking changes to policy 
· Storing policies and providing access to authorized users
· Linking policies to business rules
· Displaying/linking relevant policies within the application
Instructions: The ASI Vendor must describe its approach to addressing the Policy Management requirements.



<Response>
[bookmark: _Toc445293425]Reporting and Business Intelligence Requirements Approach
User Reporting
	Significant System capabilities in this area include:
· Standard static reports distributed to authorized users
· Defining views and distributing to others for use
· Providing parameter-driven reports and filter results
· Exporting data for further analysis
· Queuing reports to avoid System performance degradation
Instructions: The ASI Vendor must describe its approach to addressing User Reporting requirements.



<Response>
Analytical Tools
	Significant System capabilities in this area include:
· Allowing users to perform advanced analytics such as predictive analysis, root cause analysis, identification of “hot-spotters” (statistical outliers), QC samples, time studies, etc.
· Performing queries to answer “what-if” questions
Instructions: The ASI Vendor must describe its approach to addressing Analytical Tools requirements.



<Response>
 Mobile Reporting
	Significant System capabilities in this area include:
· Providing access to dashboard via mobile devices
· Providing access to data supporting the dashboard within mobile devices
Instructions: The ASI Vendor must describe its approach to addressing Mobile Reporting requirements.



<Response>

Notice Generation
	Significant System capabilities in this area include:
· Producing notices based on pre-defined templates
· Producing notices based on generic templates and populating based on pre-defined parameters
Instructions: The ASI Vendor must describe its approach to meeting Notice Generation requirements.


 
<Response>
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Alerts and Notifications
	Significant System capabilities in this area include:
· Creating/viewing population-based and individual-based alerts and notifications
· Subscribing/Un-subscribing to alerts/notifications
· Sending notifications through preferred method of communications
Instructions: The ASI Vendor must describe its approach to meeting the Alerts and Notifications requirements.


 
<Response>
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	Instructions: Document the assumptions the ASI Vendor has made in relation to its responses to this Response Template in the following Table. Add rows as necessary. Do not change any of the completed cells. Any changes to the completed cells could lead to the disqualification of the Proposal.
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